ABTOHOMHAA HEKOMMEPYECKAA OPFTAHU3ALIMA BbICLWIErO OEPA30OBAHMA
«MHCTUTYTMEXAYHAPOOHbIX3KOHOMUYECKUXCBA3EN»

INSTITUTE OF INTERNATIONAL ECONOMIC RELATIONS

[IpuHaATa Ha 3acenaHuun YTBEPXJAIO
VYuénoro coera UMOC Pextop UMOC 10.U. boromonosa
(mpotokomn ot 27 anpens 2023 r. Ne 9) 27 ampenst 2023 r.

ANOKYMEHT NOAMNCAH
SNEKTPOHHOW NOANUCHIO

Ceptudukar: 0162B6870090AF03B544352CE01FIDE4ACT
Bnapeneu: BOrOMOJIOBA 0JINA UTOPEBHA
[Hencreutenen: ¢ 20.01.2023 go 20.04.2024

PABOYAA ITPOI' PAMMA JUCHUAIIJINHBI
KOH®JIMKTOJIOI'UA

I10 HAITPaBJICHHIO ITOATOTOBKH

38.03.01 DxoHOMUKA

Hamnpasnennocts (mpoduiinb)
«IKOHOMUKA U (PUHAHCHI OpTaHU3AIII

Mocxksa — 2023



Ipunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasnenuro noocomosku 38.03.01 xonomuka, HanpasieHHocms (npoduiv)
«DKOHOMUKA U PUHAHCHL OP2AHUZAYUUY

PaGouass mporpamma aucuurinabl «KoH(IUKTONOTHS» BXOTUT B COCTaB OCHOBHOM
npod)eCCHOHAIBHONW 00pa30BaTEIbHOM MPOTPaMMBl BBICIIETO 00pa30BaHUsS IO HaIPaBICHHUIO
noarotoBku 38.03.01 DxoHomuKa, HampaBieHHOCTh (Ipodmib) «OKOHOMHKA U (HUHAHCHI
OpraHu3aIuy U MpeaHa3HaueHa Il 00yJaroIUXCs OYHOW U OYHO-3a09HOM PopM 00ydeHUSI.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2023.
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1. Ieab u 33724 AU CHUITIMHBI

Heab o0yuenus no gucuuiuiHe «KoH(aukTOnOrHa» - OBIaAEHHE OOYYAIOUIMMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
O0COOEHHOCTSIX €ro NpOTEeKaHHs B OOLIECTBE, a TakKe B BbIPAOOTKE NPHUKIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATh, MPEIOTBpAILATh KOH(IUKTHI, YIPABIATH
VMU, BECTH IIEPETOBOPBHI.

3agaum m3ydeHuss AUCIUTUTMHBI « KOHQIHUKTOIOTHS Y :

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH 1O MPEIYNPEKICHAIO U
KOHCTPYKTHBHOMY Pa3pelIeHHIO KOH(IUKTOB;

— OBIIQJICHUE 3HAHWSMU W TEPBUYHBIMH HaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOH(MIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEIyNPEeKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (dopmupoBaHue MIEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3pemeHus
MEXKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTHIECKOTO MPUMEHEHUSI KOH(PIUKTOIOTHYEeCKUX 3HAHHMA
B NMPOECCUOHAITBHOM U APYTUX cPepax AesITEIHHOCTH.

2. MecTO JTUCUMIITIMHBI B CTPYKTYpPe 0CHOBHOM NpodeccHoOHAIbHOMI
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa30BaHMS

JucuumumHa «Kougnukronorusy sBisercst (akyIbTaTUBHOM TUCIMILIMHON y4eOHOTro
miaHa 1o HanpaeieHuro noarotoBku 38.03.01 DkxoHomMuka, HampaBICHHOCTH (TIPOQHIIb)
«OKOHOMHKA U (PUHAHCHI OPTaHU3ALIUN.

3. O0beM TMCUMILUIMHBI B 324€THBIX eIHHULAX H aKAJIeMHYEeCKNX Yacax ¢
yKa3aHHeM KOJH4YeCcTBa aKaleMUYeCKUX YaCOB, BbIIeJIeHHBIX HA KOHTAKTHYI0 padoTy
00y4YaIIHUXCs ¢ mpenogaBaresieM (110 BUAAM YU4eOHbIX 3aHATHI) H HA CAMOCTOSITEJILHYIO
padoTy 00y4aroumuxcs

OO6mrast TpyA0€MKOCTh JUCIUIUIMHBI COCTABISIET 3 3a4€THBIC eAUMHUIBI, Bcero — 108

4acoB.
Bcero yacos
Bux y4ebHoit pagorn ouHas popma OYHO-3a04HAsI
o0y4eHus dbopma oOyueHus
KonrakTHasi paboTa ¢ npenogaBaresneM (Bcero) 28 16
B Tom umcne:
3aHATHS JIEKIIMOHHOT'O THUIIA 14 12
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 14 4
CamocrosiTesibHas padora (Bcero) 80 92
dopma KOHTPOJIS 3ayeT
O0mas Tpya0éMKOCTb AU CHUNIHMHBI 108




4. Ilepe4yeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4YEeHHs 110 JUCIHHIIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NPOrpaMMmblI

Koa v HanmMeHoBaHue

Koa v HanmMeHoBaHue

IInanupyemMble pe3ybTaThl

KOMITeTeH UM (1if) HHAUKATOPA J0CTHKECHUS
00y4eHHs MO JUCHUIINHE
BBIYCKHUKA KOMIIETeHIIUH

MaH/IHast Ta N . HATh: IIOHATHUE, BUABI, TUIIBI U Bl

Koma as pabora NVYK 3.1 3Harthb: 1o e, , a3
JUIEPCTBO OcCyIIeCTBISIET CONUATBHOE pasBuUTUs  KOHQIMKTA;  CHEUHpUKY
VK-3 B3aUMO/JICVCTBUE, YUUTHIBAS IICHXUYECKOTO  (DYHKIHOHHPOBAHH
Crioco0eH oCyIeCTBIATh 0COOCHHOCTH MOBEICHUS 1 4eNOBEKa B YCIOBHMAX KOHQIHMKTA;
COIHMATBHOE B3aMMONICHCTBHE | HHTEpECH! APYTHX JHOJIEH. 00BEKTUBHEIE, OpraHU3alIOHHO-
U PEaM30BbIBAaTh CBOIO POJIL B | UVK 3.2 YHpPaBJICHICCKHUC, conraIbHO-
KOMaHIe Peanmmsyer cBolo  poib B IICUXOJIOTUYECKUE U JINYHOCTHBIE
KOMAHIHOI paGore B dakTOpsl W TNPUYMHBI TeHE3Huca U

COOTBETCTBUH C IOCTABIICHHOM

pa3BUTHSA KOH(IJIUKTA.

. YMerb: OCYLIECTBIATH COLIMAIBHOE
3a/1aueH. .
B3aMMOJIeICTBHE, YUUTHIBAs
0CO0EHHOCTH MOBEICHUS npu
KOH(JIUKTE.
Baagers: HaBbIKaMH  ONPENECICHUSA
KOH(JIMKTHOM CUTYyaI1 u
OCYIIECTBIICHUS COLIMAIBHOTO
B3aUMOJICUCTBUA C Y4ETOM
ocoOeHHOCTeH MIOBEICHUS npu
KOH(JIUKTE.




5. Conepskanue QM CHUANIAHBI

HaumenoBanue TeM
(pa3zaeJioB)

Conep:xanue Tem (pa3aesioB)

Tema 1.
Teopernueckue
OCHOBBI
KOH(JINKTOJIOTHH.

TepMHUHOJIOTUYECKU I arnmapar POOJIEMBI MPaKTUYECKOMN
KOH(IUKTOJNIOTUM. MeTonbl W 3Tambl  pa3BUTHS  KOHQIIMKTOJIOTHH.
Pa3Bute Teopunm O KOHGIMKTaX, UX POJIM B KU3HU OOLIECTBA.
CoBpemeHHass KOH(IIMKTOJIOTUS KaK MeraHayka (Teopus KOH(IIMKTa B
¢bunocopun 1 ecTeCTBO3HAHUH, SKOHOMHUYECKON TEOpHUH, TICHUXOJIOTHH,
MaTeMaTHYECKUX  HayKaX, MeCTO KOH(JIUKTOJIOTHH B  TEOPHHU
ynpasnenusi). [lonstue xoHQUKTa, CTPYKTypa U MpOLECC Pa3BUTHS
KOH(IIMKTA. 3HayeHWe  KOH(MJIMKTONOTMH Ui  CTaHOBJICHUS
3G (HEKTUBHBIX COIUAIBHBIX U MEXKJIUYHOCTHBIX OTHOILIEHUH, pa3BUTHUS
TU4HOCTH. [IpUYMHBI U CIIEICTBUS HETOOLUEHKH KOH(INKTOIOTHIECKOTO
3HaHud. crtopust craHoBieHHs Hayku O KoHpuukrax. OCHOBHbBIE
UCTOYHUKM KOH(pIUKTONOTHH. McTopus pa3BUTHS KOH(IIUKTOIOTUH B
Hpesnem Kwutae. Hcropus paszButusi KoH(HKTONOTHH B JlpeBHee
Wnnun, [peBneit Ipeumn, B Cpennue Beka. CraHOoBIEHUHE
KoH(umKTONIOTHH B XX B. OTeUeCcTBEHHAS NTKOJIa KOH(MIUKTOIOTHH.

Tema 2.
KondmukT xak

COLIMAJIbHBIN (PEHOMEH.

Buasl KOHQIMKTOB, KpPUTEPHUH HX KiIacCHPHUKAIUU: TO CyOBbeKTam
KOH(UIMKTA, crienuduKe WX B3aUMOJEHCTBHsI, CIOCO0aM pa3pelieHus
KOH(IIMKTA, BIUSHUIO HAa Pa3BUTHE CHCTEMBI, COACP)KAHUIO, 00bEMY,
JUTATETFHOCTA W JAPYTrUM KputepusM. [IpoOiema MHOKECTBEHHOCTH
KpUTEpUEB KiIacCUPHUKAMKU KOHGIUKTOB. CHCTEMHBIH MOAXOA U
BO3MOYKHOCTh ~ TIOCTPOCHHUSI  HENPOTHBOPEYMBON  KJIacCHU(UKAIUH.
WcTouHuku, nOpUYMHBL, (AKTOPhl KOHQIIMKTA: ONpenesieHHe U
cootHomeHue. Juddepennnanus KOHOINKTOB OT IPYTUX MOXOXKUX Ha
Hero sBneHWd. KoOHMIMKTHI  (QaHTOMBI, JIOXKHBIE  KOH(QIIUKTHI,
0ecco3HaTenbHbIe (POPMBI KOH(MIUKTHBIX B3aUMOICHCTBUN.

OcHOBHBIEC THIIBI KOH()IUKTOB (BHYTPUIMYHOCTHBIN, MEXKIUYHOCTHBIMH,
TPYNIIOBOW, KOH(IIMKTHI B OPTaHU3aIUAX U p.). B3anMOCBs3b pa3HBIX
TUNIOB KOH(JIMKTOB. AHaTOMHUS KOH(IIMKTA: MpeaMeT KOH(IMKTA, 30Ha
pa3HOIJIaCHH, KOH(JIUKTHAsT  CHUTYyaIus, obpa3  KOH(UIHKTA.
PeanucTrueckue U HEpeATNCTHUECKUE KOH(IUKTBI.

®da3pl pazBuTUs KOHGIMKTAa (KOH(PPOHTAIMOHHAS, KOMIPOMHCCHAs W
KOMMYHHUKATHBHAs1) U MX BIHSHHE HA BBIOOP TEXHOJOTHH yIpaBIICHUS
koHpumkTOM. CrnocoObl  BbIXOJa W3  KOHGIMKTAa  (HacwiIme,
pa3beIUHEHNE, MPUMHUPEHHUE), WX TPEUMYLIECTBA U HEJOCTATKH.
Otnuume  pasperieHuss KOHQUIMKTOB OT WX  YPEryJUpOBaHHS.
KoHCTpyKTHBHBIE ¥  JECTPYKTUBHBIE TIOCIEIACTBUS KOH(IJIUKTOB.
Boennasi, kommpommuccHass ¥ ympaBieHueckas (a3bl KOH(]IIHUKTA.
Kommynukarus B koHumkTe. OCHOBHBIE TPU3HAKH HH()OPMAITHOHHOTO
B3aUMOJCHCTBUSA CyObeKTOB KOH(pIMKTa. KOHPIUKT Kak 00mecTBeHHOE
apneHre. ColualbHble TMPOTUBOPEUUS M COLHAIbHBIC KOHQIMKTHIL.
OOBEeKTUBHBIE, OpraHU3aIOHHO-YITPAaBICHUECKHE, COIMATBHO-
NICUXOJIOTUYECKUE W JIMYHOCTHBIE (DaKTOpPhl M NPUYHMHBI TE€HE3uca Hu
pa3BUTHs KOH(IMKTA




Tema 3.
XapaKTEepUCTHKH,
IpenyNpexacHUE U
CTpaTerust MoBeACHUS B
KOH(IIUKTE.

Knaccudpukanus KOHPIUKTHBIX JTUYHOCTEH. YCIOBUS MPOTEKAHUS
koH(pukTa. [loHsTHE CTpaTeruu SKOHOMHH: CTpATETUs JIMKBUAALUU;
cTpaterust «cbopa ypoxas»; CTpaTerusi COKpAIICHUS, CTpaTerus
COKpAILIEHHS PacXOJIOB U BUbI cTpaTeruil. [1ath cTpaTeruii moBeneHus B
KOH(IMKTE: KOHKYPEHIHSI, YXOJ, MPHUCIIOCOOJICHHUE, COTPYIHHYECTBO,
Kommnpomucc. [IaTh pa3nIuyYHBIX TOJKOBAaHUM MOHATHS «cTparerus» I
Munnoepra: cTparerus Kak IjiaH; CTPaTeTusl Kak MpUeM; CTpaTerus Kak
MaTTepH; CTpaTerusi Kak T[O3MIMs;, CTpaTeruss Kak IepCleKTHUBa.
DKOHOMHYECKHE CTpPATeTUYCCKUE aIbTePHATHBBI: CTPATETUS POCTa;
CTpaTerusi CTaOWIM3al[MM; CTPaTeruss 3KOHOMHUHU; KOMOMHHpOBaHHas
cTpaterus. Teopus CTpaTEeruyl M JIEMEHTHI TEOPUHU UTP MPUMEHUTEIHHO
K Teopuu KOHQHKTOB. [lepBriii mepros (mareHTHBIN). Bo3HUKHOBEHME
npobneMHON  crmokHOW  curyarmu.  Oco3HaHME — yYacTHHKaMHU
OOBEKTUBHON CIIO)KHOW cuTyanuu. [lombITka pa3pemunTh CIOXKHYIO
CUTYAIHIIO HEKOH(IUKTHBIMU Croco0aMu. Bo3nukHoBenue
KOH(MJIMKTHOW CHUTyalud. 2 Tepuo] (OTKPBITHIA Tepuon). MHIMIEHT.
Ockananus. bananc MIPOTUBOJACUCTBUM. ITonnmanue
OecrnepcreKTUBHOCTH O0opbObI.  3aBeprieHue KoHGIMKTa (HopmMbl —
paspelieHue; yperyjJupoBaHue; 3aTyxaHue; yCTpaHEHUe; NepepacTaHue
B apyrod koH(paukr). Tpetuét mepuon  (TMOCICKOH(IMKTHBIN).
YacTtuuHoe BOCCTaHOBJEHHE OTHOIIEHUU. [lomHOEe BOCCTaHOBIIEHKE
otHomeHn. OCHOBHBIC CIOCOOBI YIpaBieHUsS CO00W B KOH(MIMKTHOU
curyarun. [Ipodunakruka xonpnukros. ConnanbHas OTBETCTBEHHOCTD
OusHeca u BiacTH. WIHCTUTYTHI, TEXHOJOTHH, KpPUTEPUU OIICHKHU
COLIMATbHOW OTBETCTBEHHOCTH Owm3Heca. ColnalbHas aKTUBHOCTh U
OTBETCTBEHHOCTbH JINYHOCTH.

Tema 4.

AnHanmm3, IMarHoCTHKa,
MIPOTHO3UPOBAHUE
KOH()JIUKTOB.

@unocodust ympasneHus KoH(mukTamu. Meton cbopa conMaIbHON
nHpopmanuu. Metonuku  aHammza  KoHGHMKTA.  16-haKTOpPHBIHA
JUYHOCTHBIN onpocHuk Kerremna. JImunocTHeil onpocHuk I'. AlizeHKa.
Meronuka  «lIporno3». Illkama  peakTUBHOM W JUYHOCTHOM
TpeBoxkHOCTH. OmnpocHuk A. baca-A.Jlapku. Meroguka  «Q-
coptupoBkm». Tect «UeproBa mroxkuna». Tect Coounk. MMPI. Tect T.
Jlupu. Tect «30 nocnoBuy. Meroauka A. Accunrepa. Conmomerpusi.
Tect Tomaca. Tect «Yerwsipe kBagpatay. CyObeKTbl KOH(MIUKTA.
CeMumiaroBasi METOJMKA aHalIW3a M OLCHKU CUTyallMd B KOH(QIHUKTE.
[TporaosupoBanue koHduHKTa B opranuzanuu. SWOT-ananus.

Tema 5.
OpraHu3aivoHHbIE
W3MCHCHHUS U
OIITUMAJIbHEIC
yIpaBJIeHUYECKUE
peIIeHus KaK yCIOBUE
NpeAynpexaeHUs U
paspenieHus
KOH(JIUKTOB.

CrpykTypupoBanue KoHGIWKTa B opraHuzainuu. OpraHu3zalnydoHHBIE
M3MeHeHUs. PemHxuHupuHr 6usHec-mpoueccoB. Beeobiee ynpasienue
KauecTBOM. beHuMapKkuHr. OTambl M METOAbl TMPUHATHUS PEIICHUM.
MeToapl IPUHATHS YIIPABIEHYECKUX pelIeHH: HedopMaIbHbIe METOIbI
MPUHSATHS PEIICHUH; KOJUICKTUBHBIE METOJBI OOCYXKICHHS U TPUHSATHUS
pELICHH; KOJIMYECTBEHHbIE METOJIbl TPHUHATUS pemeHuil. Meron
Henbpu. Merox HomuHanbHOM rpymmbl. [Ipunnun Ilapero. IlpaBuna
Oiizenxayspa. Mojeib ONTUMAJIBHOTO YIPABICHUYECKOTO PEIICHUS.
Pexomennmaiuu @. JlroreHca.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0OyueHust

KonTakTHas pabdora, 4ac.
CamocrosiTe
Ne HaumeHoBaHue TeM (pa3aesioB) 3anstust Bcero,
n/n JUCHHUTIJINHBI JeKIuoHHOro | CeMuHapbI bHas qac.
pabora, 4ac.
THIA
1. | Teoperuueckne OCHOBBI 2 2 12 16
KOH(JIMKTOJIOTHH.
2. | KoHpnuKT Kak conuanbHbIH 2 2 16 20
(heHOMEH.
3. | XapakTepuCTUKH, IPEAYIPEKICHHUE 2 2 16 20
U CTpaTerusi MoBeJCHUs B
KOH(JIUKTE.
4, Anamms, JIMarHOCTHKA, 4 4 18 26
MIPOTHO3UPOBAHHUE KOH(IUKTOB.
3. Opranu3zanvoHHbIE U3MEHEHUS U 4 4 18 26
ONTHUMAaJIbHbIE YIIPaBICHUECKHE
pelIeHus KaKk ycloBue
MpeIyNpexaACHUS U pa3pereHus
KOH(JIUKTOB.
UTOr'O: 14 14 80 108
OuHo-3204Has popma o0yueHUst
KonTakTHas paéora, yac.
CamocrosiTe
Ne HanmenoBanue TeM (pa3/iesioB) 3ansaTus ILHAS Bcero,
n/n AU CHUILINHBI JekunoHHOro | CemuHapbl yac.
padora, yac.
THOA
1. | TeopeTnueckre OCHOBBI 2 - 16 18
KOH(IJINKTOJIOTHH.
2. KoH}pmuKT KaKk connanbHbIN 2 1 18 21
(heHOMeH.
3. | XapakTepuCTUKH, NPEeayNpeKICHUE 2 1 18 21
U CTpaTerus MoBeJICHUs B
KOH(JIUKTE.
4, Amnanm3s, JHarHOCTHKA, 2 1 20 23
MPOrHO3UPOBAHUE KOH(IUKTOB.
5. OpranuzanoHHbIC U3MEHEHUS U 4 1 20 25
ONTUMAJIbHBIE YIIPABICHUECKUE
pelIeHUs KaK YCIOBHE
MpEAYNPERKACHUS U Pa3pEILICHUS
KOH()JIMKTOB.
UTOrO: 12 4 92 108




7. IlepedyeHb y4eOHO-METOAMYECKOT0 00ecredeHUs sl CAMOCTOSITEIbHOH PadoThl
o0yuyaruuxcst Mo JUCHHUININHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacCThIO yueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHE BBICOKOU TBOp‘ICCKOﬁ AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TIOCTOSHHOMY COBEpPIICHCTBOBAHHMIO CBOMX 3HAHWH, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponbe camoctosiTensHON pabOThI, SBISETCS Ba)XXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIOAABATCIICM BO BPEMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00eCcIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJId CAaMOCTOATEIBHOI0O U3YyYCHU A

1. Teopermueckue ocHOBbI KoHGuuKTONOrMU. Kraccudpukamus KOH(IMKTOB.
Crparterus noBeieHUs B KOH(DIIMKTE.
2. JluHamMu4YecKue XxapakTepucTuku KoHpmukTa. [Ipenynpexaenne KOH(QIUKTOB.
3. AHaiM3, TMarHOCTHKA, TPOTHO3UPOBAHUE KOH(DIUKTOB.
4. @unocodus ynpasieHus: KoHIMKTaM. MeTto cOopa counanbHOM nHpopManuy,
METOJIMKA aHAIN3a KOH(IUKTA.
5. Tlporno3upoBanue KoH}paukTa B opranuzauuu. SWOT — ananus.
6. OpraHu3alMOHHBIE WU3MEHEHUS U ONTHUMAJIbHbIE YIPAaBJIEHYECKUE PELICHUS Kak
YCIIOBHE TPEAYIPEXKACHUS U pa3pelieHnss KOHPIUKTOB.
7.CounanpHasi HANPsSYKEHHOCTh U OCHOBHBIE METO/IbI €€ PETyJIUPOBAHUS.
8. Ilcuxomoruueckast HaNMPsHKEHHOCTH, €€ POJIb B KOH(IIUKTE.
9. CymHOCTh MAaHUMTYJATUBHOTO MOBEIAEHUS.
10. Ctparerun pearupoBaHus 4eJI0BEKa HA BOSHUKHOBEHHE KOH(IIUKTA.
11. Moaenu pa3BuTHs KOHOIUKTHON CUTYyaITUH.
12. ConnabHO-IICUXOJIOTHYECKUE TEXHOIOTUN YIIPABICHHS KOH(PIUKTaMHU.
13. YopaBneHyeckoe KOHCYJIbTUPOBAHHE: TOAXOIbI, LIEJIH, 3a/Ia4H.
14. TpeHUHTH B pelieHnH KOH(IIUKTOB.
15. IlpakTrueckast KOH(IUKTOIOTHS B YIIPABIEHYECKOM KOHCYJIbTUPOBAHUH.
16. CtpykTypupoBaHue KOH(JIMKTa B OpraHM3allM, ATalbl U METOJbl MPUHSITHS
peLeHui.
17. DTanbl 1 METOABI MPUHSITHS YIIPABICHYSCKUX pelIeHU: HehOpMaIbHBIC METOIbI
OPUHATHS  PEICHHH; KOJJICKTHUBHBIE METOJbl OOCYXKIEHUS M NPUHATHS PEIICHHIA;
KOJIMYECTBEHHBIE METO/IbI IPUHATHS PELICHUH.
18. Meron Hensdu, npuniun [lapero, npasuia Diizenxayspa.
19. OcHOBHBIE MOJIETU TTIOBEICHUS B IEPETOBOPHOM IPOIIECCE.
20. IIpoGsiema BHYTPHIIMYHOCTHOTO KOH(IMKTA BO B3rsaax 3. Opeiina.
21. BHyTpuan4HOCTHBIE KOH(MIUKTHI U CYHIHIAIBHOE TTIOBEACHUE.
22. Knaccudukanus BHyTPHINYHOCTHBIX KOH(IMKTOB 110 K. JIleBuny.
23. Yuenue K. FOnra o npupoae BHyTPUINIHOCTHBIX KOH(IMKTOB.
24. 'HHOBaLIMMU ¥ TPAIUIMU B TIOJATOTOBKE KOH(IUKTOIOTOB.
25. CriocoObl pa3pelnieHusl Teaarornueckux KoHGIMKTOB. Bceoliee ympaBieHue
KayeCTBOM.



1.

BocToka.

el

6.

TemaTtuka pedepaToB (10KIT0B)
PazButre KoHGIHMKTONOTHYECKUX wuAeH B Qumocodckoir wmbicau  JIpeBHEro

Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.

DBoIOIHUS KOHGIKTOIOTUYECKUX UACH B aHTUIHON (HUITOCO(HH.

CoBpeMeHHbIE TPOOIIEMBI PA3BUTHS KOHPIUKTOIOTHH.

Ponb 1 MecT meperoBopoB B MPOILIECCE PEryIHPOBAHUS KOH(IHKTA.

OTanbl MeperoBOPHOTO IMporecca. MeXINYHOCTHBIE KOH(QIUKTHI B OpraHU3aIlHH:

CYHIHOCTb U MIPpUYKNHBI.

7.
8.
9

10.
I11.
12.
13.
14.
15.
16.

Knaccudukanus u npudruHbl MEXTPYIIOBBIX KOHPIUKTOB.

PernonanpHbie KOH(MIMKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

DKoJyioruueckas karactpoda Kak ri1o0anbHbINH KOHMIUKT.

JleBuanTHOE TIOBeIeHUE KaK (PaKTOp KOH(PIMKTHOCTH B CEMEHHBIX OTHOIICHUSX.
Bo3moxHOCTH TECTOB B OnpeeieHUN KOHPINKTHOCTH JINYHOCTH.

[Ipob6nema knaccuduranuy B KOHGIUKTOIOTHH.

OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.

KoHpmukTh B cicTeMe ToCyJapCTBEHHOTO YIIPABICHHUS.

[Tpo6iieMa HHCTUTYLIMOHATU3ALNUN TOJTUTHYECKUX KOH(PIUKTOB.

OcHOBHBIE aCIIEKTHl U TEHICHIIUU Pa3BEPTHIBAHUS MOJUTHYECKUX KOH(MIUKTOB

MIEPEXO0JTHOTO MEPUOJIA.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

OcCHOBHBIE TTOJXO/IbI K U3YUYEHUIO KOH(IIUKTA.

Crpareruu u TaKTUKU KOH(DIMKTHOTO B3aUMOJIEHCTBUS.

Mojenu KOHCTPYKTUBHOTO TIOBEACHHUS B KOH(IUKTE.

[Ipodunaktrka u npeaynpexacHue KOHMOINKTOB.

TexHMKa KOHTPOJIA U YIPaBJICHUs KOH(PJIMKTHONW CUTYyaluen.
[TpuMeHeHHe yI0BOK IpU KOH(DIMKTHOM B3aUMOJEHCTBUY.

TexHMKa MOCPEAHUYECKOMN IeATEILHOCTH B KOH(IIMKTE.

OcobeHHocTH 00IICHHS ¢ KOH(MIMKTHBIMU JTFOJIBMHU.

XapakTepucTuka craauii KoHpukTa. J[uHaMuka npoTekaHus KOH(IIUKTA.
Crnenuduka KOHGIUKTOB B 00pa30BaTEILHOM IMPOIIECCE.

AHatomMusl KOH(IUKTA: MpeaAMeT KOH(IUKTA, 30HA pa3HOTIacuid, KOH(IUKTHAas

cuTyarus, o0pa3 KOH(JIHMKTA.

28
29
30

. OcHOBHBIE PU3HAKU NH(POPMAITMOHHOTO B3aUMOICHCTBHS CyOBEKTOB KOH(IINKTA.
. Muddepennmanus KOHOIUKTOB OT APYTHX MMOXOKUX HA HETO SIBJICHUH.
. Oco3Hanmne ydacTHUKaMHU OOBEKTHBHOM CIIOKHON CUTYallUH.

Pacnpenesnenne camocTosiTe IbHONH padoThI

Bunsl, hbopMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB NPU W3YYEHUH JaHHOU
JUCLUIUIMHBI ONPEIEISIIOTCA €€ COEePKaHUEM U OTPaXXeHbI B cieayroneil rabaune: 0

n/n

0O0BbeM caMoCTOATENLHON

HaumMmeHoBaHue .
Bua caMmocTosITeIHLHOIM padoTeI
TeM(pa3/1eJ10B)
padoThI ouHasi hopma O0YHO-3a09HAas
JUCHHUILINHBI
o0yJeHus dhopma oOydeHust
TeopeTnyeckre OCHOBBI IIOATOTOBKA K 12 16
KOH(JIMKTOJIOTUH. ayIATOPHBIM 3aHATHAM,
MOATOTOBKA pedepaTos,
IOKJIAI0B
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Kondmukr kak MOJArOTOBKA K 16 18
COILIMANTBHBINA (heHOMEH. ayJUTOPHBIM 3aHATHUSM,
MOJTrOTOBKA pedeparos,
JIOKJIAJIOB
XapaKkTepUCTUKH, MOJArOTOBKA K 16 18
NpeaypexaCHUE U ayJUTOPHBIM 3aHATHUSM,
CTpaTerusi MOBEJCHUS B | MMOATOTOBKA pedeparos,
KOH(JIIKTE. IOKJIAZIOB
Anann3, JIMarHOCTHKA, | IOATOTOBKA K 18 20
IPOTHO3UPOBAHHE ayJUTOPHBIM 3aHATHUSM,
KOH()JIMKTOB. MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
OpraHu3aluoOHHbIE IIOATOTOBKA K 18 20
W3MEHEHUS U ayIMTOPHBIM 3aHATHSIM,
ONITUMAJTEHBIC MOJIrOTOBKA pedeparos,
yIpaBIeHYECKIE JOKJTaJIOB
peIIeHHs KaK YCIOBHUE
peIypexJaCHUS U
paspenieHus
KOH(JIMKTOB.
UTOro 80 92

8. IlepeueHb BONPOCOB U TUINOBbIE 32JaHUA 1JIsl IOATOTOBKH K 3a4eTy
8.1. [lepeueHb BOPOCOB /ISl MOATOTOBKH K 3a4eTy

1. TepmMuHONOTHYECKUNA anmapar MPOOIEMbI MPAKTUYECKON KOHQPIMKTOIOTHH. MeTo bl
KOH(JIMKTOJIOTUH. DTaNbl pa3BUTUS KOH(DIMKTOIOTHUH.

2. PazButue Teopuu O KOH(DIMKTaX, UX pPOJM B KU3HM oOmecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MeraHaykKa.

3. 3HaueHue KOH(IMKTOJNOTHHM JUIsI CTAaHOBIEHHUS S(PPEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOIIEHUH, pa3BUTHSI TNYHOCTH.

4. TTpUYHHBI U CIECTBUS HETOOLUEHKN KOH(DIMKTOIOTMYECKOTO 3HAHHMS.

5. Uctopuss  cra”HoBiieHHss Hayku O  KOHGiuKTax. OCHOBHBIE  HCTOYHHUKH
KOH(JIMKTOJIOTUH.

6. Cranonenue koHpuHKTONOTHH B XX B. OTeUecTBEHHAs ITKOJIa KOH(MIUKTOIOTHH.

7. Bunsl KoH(MIMKTOB, KpUTEepUHu UX Kiaccuukamuu. [IpoGiemMa MHOXKECTBEHHOCTH
KpUTEPHUEB KJIaCCU(PUKAIINHA KOH(PIHKTOB.

8. CucreMHbIi MOAXOA M  BO3MOXHOCTb  IIOCTPOEGHHUS  HENPOTHUBOPEUUBOM
KJIacCU(PUKAIIAH.

9. Hcrtounuku, mnpu4MHBI, (AKTOpbl KOH(IMKTA: ONpEAEIeHHEe M COOTHOIICHHE.
Huddepennmanust KOHOIUKTOB OT APYTHX MMOXOKUX HA HETO SIBJICHUH.

10. Konpmukrel  (HaHTOMBL, JIOKHBIE  KOHQIMKTBI, Oecco3HaTeNbHbIE  (OPMBI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

11. OcHoBHbIE THUIBI KOH(IUKTOB (BHYTPHMJIMYHOCTHBIM, MEXINYHOCTHBIH, TPYHIIOBOM,
KOH(JIMKTHI B OpraHu3anusax u ap.). B3auMocBs3b pa3HbIX TUIIOB KOHQIUKTOB.

12. AnaToMus KOH(JIMKTA: TpeAMET KOH(QIIMKTA, 30HA pa3HOITIACHH, KOHQIMKTHAS
cutyarus, oopas koH¢umkTa. CTeneHb rTyOuHbI KOH(IUKTA.

13. CnocoObl BbIXOAAa W3 KOH(IMKTA (HACHIUE, DPa3beAMHEHHE, NPUMHUPEHHUE), HX
PEUMYIIECTBA U HEOCTATKHU.
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14. Otnuume pa3pemeHuss KOHGIUKTOB OT WX yperyiaupoBaHus. KOHCTPYKTHUBHBIE U
NECTPYKTUBHBIE MMOCIECTBUS KOH(IUKTOB.

15. BoeHHasi, KoMIIpoMHCCHas W yrpaBieH4YecKass ¢azpl kKoHpukTa. KoMmMmyHuKaiuys B
KOH(IIUKTE.

16. OcHoOBHBIE TPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYObEKTOB KOH(DIUKTA.

17. KondmukTt kak obiiecTBeHHOE siBeHHe. CONMaNbHbIC MPOTHBOPEYHS M COLUATBHBIC
KOH()JIUKTHI.

18. OObeKTUBHBIC, OPraHU3AIMOHHO-YIIPABICHUECKUE, COLUATBHO-TICUXOJIOTHYECKHE U
JUYHOCTHBIE (PaKTOPBI ¥ IPUYMHBI T€HE31Ca U PAa3BUTHUS KOH(DIIMKTA.

19. Knaccudukauus KOHPIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQUUKTE. YCIOBUS
MPOTEKaHUS KOH(JIUKTA.

20. IIaTe pa3nUyYHBIX TOJIKOBAHHUH MOHATHUS «cTpaterus» ['. Munubepra.

21. IlonsATHE CTpaTerud DSKOHOMHH: CTpaTerHsi JHMKBHAAIMM, CTpaTerus «cobopa
ypOXkKasi»; CTpATEeTUsl COKPAIIEHUS; CTpaTeTrusi COKPAILEHUs PACXO/I0B.

22. Ilarp ctpareruii moBeAcHUS B KOH(IMKTE: KOHKYPEHIUS, yXO, MPUCIIOCOOICHHE,
COTPYIHUYECTBO, KOMIIPOMMCC.

23. Teopus cTpaTeruu U 3JIEMEHTHI TEOPUH UT'P MPUMEHUTEIBHO K T€OPUN KOH(IUKTOB.

24. Tlonnmanue OecriepCrieKTUBHOCTH OOPHOBI.

25. 3aBepmienne kKoH(pmukTa (HOpMBI — paspelieHue; yperyJupoBaHUE; 3aTyXaHHE,
yCTpaHEHUE; epepacTaHue B IPyro KOHMIUKT).

26. Tperuit mepuon (mocnexkoHGIUKTHBIN). YacTHYHOE BOCCTAHOBJICHHE OTHOIICHUH.
[TomHOE BOCCTaHOBNIEHNE OTHOLLIEHHIA.

27. JIoMMHUPOBAaHME WM YCTPAHEHUE TPOTUBHUKA.

28. OCHOBHBIE CITOCOOBI yIpaBjeHus1 co00il B KOH(IMKTHOW cuTyarmu. [IpodunakTruka
KOH(JIUKTOB.

29. OcHOBHBbIE HaNpPaBIEHUS COLMATIBHO-YIPABIEHYECKOIO II0AX0/1a B IPEAYIIPEKICHUH
KOH()JIUKTOB.

30. CoumanpHasi OTBETCTBEHHOCTh OW3Heca W BIAacTU. WHCTUTYTHI, TEXHOJIOTHH,
KPUTEPUHU OLIEHKH COIMAIbHON OTBETCTBEHHOCTH OHM3HECA.

31. CouunanbHas aKTUBHOCTh M OTBETCTBEHHOCTH JINYHOCTH.

32. Mertonuku aHanu3a KoH(IUKTa. 16-PpaKkTOpHBINA TMYHOCTHBIN onpocHUK KeTTenma.

33. JluynocTHbIM onpocHUK I'. Aitzenka. Metoauka «IIpornos».

34. Illkama peakTUBHOM W JIMYHOCTHOM TPEBOKHOCTH. CeMuIllaroBas METOJIMKa aHaIu3a
Y OLICHKH CUTYyAaIlluH B KOH(IUKTE.

35. Ilporno3upoBanue kKoHpuukTa B opranuzanun. SWOT-ananu3

36. CtpykrypupoBanue KOH(MINKTA B opranuzanuu. OpraHu3alnioHHbIE H3MEHEHUS.

37. PeumxunupuHr  OuW3Hec-mpoieccoB.  BceoOmiee — ympaBiieHHE — Ka4eCTBOM.
benumapkuHr.

38. MeToapl MPUHATHS YIPaBICHYCCKUX pEIICHUI: HeOpMaIbHbIE METOBI MPUHSITHS
pEUICHUI; KOJUICKTHBHBIE METONbI OOCYXKICHHS W NPUHATHS PENICHUN; KOJUYEeCTBEHHBIC
METO/IbI IPUHATHS PELICHHH.

39. Merox /[enbdu. Metox HomuHaneHOW rpynmbl. [lpunmun Ilapero. IlpaBuia
Dilzenxayspa.

40. Mogenb oNTUMAIBHOTO yIIpaBlieHYeCKOro pemenus. Pekomenganuu @. JlroreHca.

8.2 Tunosble 3a1aHNuA 1JIs1 ONEHKH 3HAHUI
1. ConmoGuonorunyeckast TeOpUsi KOH(IMKTA BEIBOAUT €0 MPUUUHY U3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;
B) HECOBEPIIICHCTBA YEIIOBEUECKOW MTCUXUKH.
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2. KoH(}muKTBI, CMOCOOCTBYIOIIHE MPUHATUIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMHU.

3. 3abmaroBpeMeHHas MOATOTOBKAa BO3MOXHOIO OTCTYIUIEHHS Ha TOJTOTOBJICHHBIC
HO3HITNH XapaKTEePU3YETCs KaK:

a) pedaexcuBHas 3aIUTa;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBINH TPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OLEHKU YMEHHI

B Gecene pykoBomuTensi ¢ MOTYMHEHHBIM, TOMYCTUBIINM TEXHOJIOTUYECKYIO OIIUOKY,
KOTOpasi MpHUBeNa K Cephe3HOMY MaTepHallbHOMY yUIepOy (pupme, pyKOBOIUTENb MPEIbsIBUII
MPETEeH3WH K MOAYMHEHHOMY ¥ HAJIOKWJI mTpad B pazMepe MeCSuHOM 3apad0THOM MIIaThI.

Aensemcs u onucannas cumyayust koughauxkmom? Omeem obocHytime.

8.4 Tunopoe 3aganue IJ19 OLEHKN HABBLIKOB

Mexay nIByMsi COTPYIHUKaMU OPTaHU3alMU BO3HHUK CITOP IO TIOBOJY CPOKOB BHEIPCHUS
HOBOUW TexHojoruu. OauH U3 HUX MOTHBUPOBAI MpesiaraéMble CPOKH BHEIPEHUS WUHTEpPEecaMu
NPOM3BOJICTBA TMPOIYKIMH, BTOPOW CBOIO MO3HWIHI0O OOOCHOBBIBAT C TO3WIMH WHTEPECOB
nepcoHaia, KOTOPOMY MPEJACTOUT OCBaUBATh HOBYIO TEXHOJIOTHIO.

Aensemes onucamnas cumyayus Kou@aukmom? Kakoevl nepcnekmuebl pazeumiust
OaHHOU cumyayuu U MexaHu3mvl ynpasieHus ero?

9. IlepeyeHb OCHOBHOI1 1 IONOJHUTEIbHOI y4eOHOM JUTEPATYpPbl, HEOOX0AMMOM
AJISl OCBOCHMS THCIUILTHHBI

9.1. OcHoBHas1 JUTEpaTYpa

1. Yepnona, I'. P. Kondmukronorus: yaedHoe mocooue mis By3oB / I'. P. Uepnosa, M.
B. Cepreesa, A. A. benseBa. — 2-e usf., ucup. u gon. — Mocksa: U3narensctso HOpaiit, 2023.
— 203 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-08423-8. — TekcT: 31eKTpOHHBIN //
ObpazosarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/516758

2. Jleonos, H. 1. Kondnukronorus: odmas u npukiagHas: y4eOHUK U TPAKTUKYM JIJIS
By30B / H. 1. JleonoB. — 4-e u3n., nepepad. u non. — Mocksa: M3parensctBo HOpaiit, 2023. —
395 c.— (Bricmee obpazoBanue). — ISBN 978-5-534-09672-9. — TekcT: 3neKTpOHHBIA //
Ob6pazosarenbHas iatdopma KOpaiir [caiiT]. — URL: https://urait.ru/bcode/516451

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynroBckas,  JI. JI. Kondnaukronorus:  yuebHOoe  mocobue  uis  BY30B/
JI. JI. bynroBckas, C.lO. bynatoBckmii, T. B.Ilerpenko. — 2-e¢ wu3zg., mepepad. u Jom. —
Mocksa: U3parensctBo FOpaiit, 2023. — 144 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-
534-08403-0. — Texcr: anexkTponHsbIil / ObpazoBatenbHas mwiatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/514460

2. Oxpemenko, W.B. Kondmukronorus:  ydeOHOe  mocobwe il BY30B/
H. B. Oxpemenko. — 2-e¢ u3f., nepepad. u gon. — Mocksa: MznarensctBo FOpaiit, 2023. —
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https://urait.ru/bcode/516758
https://urait.ru/bcode/516451
https://urait.ru/bcode/514460

154 c. — (Beiciee obOpazoBanue). — ISBN 978-5-534-05147-6. — TexkcT: 371€KTpOHHBIN //
ObpazosarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/515063

10. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTH « AHTEpHETY,
HEO00XOAUMBIX /ISl OCBOCHUS JUCHHUIIMHBI U HH(POPMAIMOHHBIX TEXHOJIOI Ui,
HCIIO0JIb3yeMBbIX IPH OCYLIEeCTBJICHUH 00pPa30BaTeJbHOI0 NpoLecca no JUCHHUIINHE,
BKJIIOYAs lepeYeHb NPOrPaMMHOI0 o0ecnedyeHusl 1 HHPOPMAIMOHHBIX CIIPABOYHBIX
cucTteM (MpH HEOOXOAMMOCTH)

. http://biblioclub.ru- 9BC «YHuBepcuTeTcKas OuOIMOTEKa OHIIARHY.

. https://elibrary.ru - HayuHas anektponHas oubnuoreka (HOb) «eLIBRARY.RU»

. http://www.encyclopedia.ru - Mup SHIUKIOTETUH.

. http://www.consultant.ru- CipaBouHnas mpaBoBas cucrema «KoncymnbranT [Lmrocy.
. https://4brain.ru/psy - Ilcuxomorus yeioBeka.

. https://postnauka.ru - [Tcuxomnorust Ha moprane [locTHayka.

. http://www.psychology.ru - Tlcuxonorusi Ha pycCKOM SI3BIK.:

. https://urait.ru— 9bC «O06pa3oBarenbHas miaaTdopma KOpaitT»

03N N kK WIN

JINeH3noHHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPAHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHO€e, CBOOOHO pacIpOCTpaHsIeMOe);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToguuyeckue peKOMEHIAUM 110 OPraHU3ANMUM U3YUYEeHHU S TUCHUILTHHBI

Opraam3anus 00pa3oBaTENBHOTO TpOIECcCa pPEriaMeHTUPYETCS YYeOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIWBHAYyaJbHOM  00pa30BATEIIbHOW  TPAaeKTOPUH
oOyvaromuiicss HMMeeT TpaBO Ha  Iepe3adyeT  COOTBETCTBYIOUIMX  JMCHUIUIMH U
poeCCHOHATIBHBIX MOJYJICH, OCBOCHHBIX B IPOIIECCE MPEIIIECTBYIONIETO 00YUYCHHS, KOTOPBINA
0cBOOOXK1aeT 00yUaIONIerocss OT HEOOXOIMMOCTH UX MIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBare/ibHbIE TEXHOJIOTUH

Y4eOHBII mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBAECTCS Ha MCIIOJIb30BAHUM
TPAIUIIMOHHBIX, WHHOBAI[MOHHBIX H HWH()OPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJOTHI.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUSMH CEMHUHApCKOTO U
JICKIIMOHHOTO THIA. VHHOBaIMOHHBIE O0pa3oBaTEIbHBIE TEXHOJIOTMH HCIIONB3YIOTCS B BUJIE
IMIMPOKOTO TIPUMEHEHHs AaKTUBHBIX W HMHTCPAKTHBHBIX (OpM MpOBENEHHS 3aHSATHU.
NudpopmanmorHble  00pa3oBaTeNbHBIE TEXHOJIOTMH  PEATH3YIOTCS IyTeM AaKTHBHU3AIHU
CaMOCTOSITENIbHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JeKIHOHHOTO THIA

JIeKIIMOHHBI KypC TMpEeanojaracT CHUCTEMAaTU3UPOBAHHOE H3JI0OKEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekuuu jekTop 00513aH NpeayNpeauTh CTYIE€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMY yueOHUKY (YueOHUKaM, y4eOHBIM ITOCOOUSM) OyIE€T MPOYUTAH KYpC.

JleKIIMOHHBIN Kypce OJDKEH JaBaTh HanOOJbIIUM 00beM MH(OpManuu u oOecreynBaTh
Oosee rry0OKOe TOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIHHO MEHBINICH 3aTpaTre BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE 3YUEHUE MaTepraa.
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3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS ~ TPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIEKLHOHHOTO
TEOPETHYECKOr0 MaTepuaja, MPOBOJATCA B LENAX 3aKpEIUICHUS Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEIEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxeHue HamOojee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBHBIM TeMaM, a TaKke
pelieHye 3aaad U pa3dop MPUMEPOB M CUTyallMd B ayJIWTOPHBIX YCIOBUAX. B oOs3aHHOCTH
MpenoiaBaresis BXOAAT: OKa3aHHE METOJUYECKON MOMOIIY U KOHCYJIbTHPOBAHUE CTYACHTOB I10
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUUYECKUX 3AHITHUSIX OLEHUBACTCS MO CIACAYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MpernogaBaTeseMm;

— y4acTHe B IUCKYCCHSX;

—  BBIIIOJIHEHUE IPOEKTHBIX U UHBIX 3aJJaHUN;

— aCCHCTHpOBAHUE MPENOIABATEIO B IPOBEICHUH 3aHATUH.

Joxnaasl 1 ONMOHUPOBAHUE JIOKJIAJO0B MPOBEPSIOT CTENECHb BJIAJCHHUS TEOPETUUYECKUM
MaTepHalioM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUN.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOImuXxcst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLIECC AKTUBHOTO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUM, yMEHHH 03 HemocpeICTBEHHOr0 Yy4acTus
MpernoaaBarelis, XapaKTepU3yIOMIMicS TMPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— CHUCTeMaTH3allMs W 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HaHUM;

— (opmupoBaHUE yMEHMI HCIOIH30BaTh HOPMATHUBHYIO U CIPaBOYHYIO JOKYMEHTAIUIO,
CIELUATIbHYIO JTUTEPATYPY;

— pa3BHUTHE MO3HABATEIBHBIX CIMIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH H
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CaAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBBI,
CIIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO M CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHI U aKaJeMUYECKNX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPyINIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT L€/, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMATHKH.

TexHonorust  OpraHMW3aIllMd  CaMOCTOSITENIBHONH  pabOThI  CTYNEHTOB  BKIIIOUYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepPHAIbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBIIOJIHEHHEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEILHONH paboThI
MpEnoiaBaTelib MOXET MNPOBOAUTh HHCTPYKTaX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHucTpyKTax MpoOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.
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CtyneHThl AOKHBI TOIXOIUTh K CAaMOCTOSITEIBLHON paboTe Kak K HaWBaKHEHUIIEMY
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTJIENIbHBIE BOIPOCHl Kypca, TMPUOOPETCHHs] OMPEICICHHBIX HABBIKOB W HCIOJb30BAHUS
npodecCuoHaIbHON TUTEpaTyphI.

[TomereHust mJisi CaMOCTOATEIbHON pabOThl OOYYAIOIIMXCS JOJKHBI OBITh OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAITHOHHO-00pa30BaTEIbHYIO CpEy OpraHu3aIiu.

[Tpu camocTosTepHON TPOPabOTKE Kypca 00ydaronuecs JOKHBL:

— TpOCMaTpUBaTh OCHOBHBIC OMPEEICHUS U (DAKTHI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSITUU MaTe€puaj U AOMOJHUTH €0

C Y4€TOM PEKOMEHAOBAHHOM 10 JAHHOU TEME JINTEPaTyphl;

— U3YYUTh PEKOMEHJIOBAHHYIO JINTEPATYPY, COCTABJIATH TE3UCHI, AHHOTAIUM U KOHCIIEKThI

HauoOoJee BAXKHBIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBINOJIHATH 33/IaHUSI, aHAJIOTUYHbBIC MPEIJIAraeMbIM HA 3aHSITHUSAX;
— HCIIOJB30BAaTH JIJIsl CAMOTIPOBEPKH MaTepraibl (POHIa OIIEHOYHBIX CPEICTB;
—  BBINOJIHATH JIOMAIIIHUE 33JJaHUSI IO YKA3aHUIO MPEno1aBaTersl.

Pexomenganuu no o0yyennro HHBAJIUA0B U jul ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAAMH U JuiiaMmu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYalmOIIMMHCSA, TaK W B OTHENBbHBIX Tpynmax. [Ipenmomararorcs
CHelualbHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-niearornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOIOTUYECKUMU
0COOCHHOCTSIMU O0y4Jaromuxcsi uHBaiauaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaMUAOB (mpu  Hamuuwu). llpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONIHUTENIbHAS TOJJEpKKa TMPEnoJaBaHusl ThIOTOPaMH, IICUXOJIOTaMH, COLHUAJIbHBIMU
pabOTHUKAMHU, TIPOIICIIMMH ITOATOTOBKY aCCHCTEHTAMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHnanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEANONaracTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIC U
pedIeKCUBHBIE METOIbI OOyUYeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAllUd C IIENBIO
OKa3aHHs TOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIe.
[Tonbop m pa3paboTka yd4eOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3TUYHbIX (popMax: ayauaibHON, BU3YAIbHOH, C UCIOIB30BAaHUEM CIECIHATBLHBIX
TEXHUYECKUX CPEACTB U NH(POPMAILIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U aNalTUPOBaTh C  Y4ETOM
WHIUBUIyATBHBIX 0COOCHHOCTEH 00ydeHust nHBanuI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIETr0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHAIBHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOEe OOECTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJaM WHBaIUI0B | Jinil ¢ OB3.

dopma mMPOBEACHUS ATTECTAlMM Ui CTyJAEHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYETOM HWHAMBUAYAIbHBIX Icuxodusuueckux ocobeHHocred. Jlns
uHBanuaoB U nun ¢ OB3 mpenycmarpuBaeTcst noctymHash ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ HMEHHO:

— B IIEYAaTHON WM OJJNEKTPOHHOH Qopme (A JUIl C HapyLIEHUSIMU OIOpPHO-
JIBUTATEILHOTO armapara);

— B Te4aTHOM ¢opMe WM SIEKTPOHHOW ¢OpMe C YBEIMYEHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIyX (7S JIUI C HAPYIICHUSMU 3PEHUS).
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CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOMIPOCHL. JlJII TakUX CTYACHTOB IIPENyCMaTpPUBACTCA NOCTYIIHas
dbopma npeaoCcTaBICHUS OTBETOB Ha 3a7aHusl, 2 UMEHHO:

— NHUCBMEHHO Ha Oymare wWiIM HaOOPOM OTBETOB Ha KoMmmbloTepe (s JUIl C
HapyIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETa M3 BO3MOJKHBIX BAapHAHTOB C HCIIOJIB30BAHHUEM YCIyT acCCHUCTEHTA
(U1 M1 ¢ HAPYIICHUSIMU OMOPHO-/IBUTaTEIbHOTO alllapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OIOPHO-BUTATEIbHOTO aIapara).

[Ipun HEoOXoaMMOCTH 711 OOyYaroNIUXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mporeaypa
OILICHHUBAHUA pGSyHBTaTOB O6y‘IeHI/I$I MOXET HpOBOI[I/ITI:CSI B HECCKOJIBKO 3TallOB.

12. Onucanne MaTepuaJIbHO-TEXHMYECKOH 0a3bl, HEOOXOAMMOH IVI1 OCYyLIECTBJICHUS
0o0pa3oBaTeIbHOIO MpoLecca 1o JUCHUIINHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NPEIYyCMOTPEHHBIX  HacTosed  paboyeil  mporpaMMoi  OUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKUMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMILIEKTBl CIIEHUAIIM3UPOBaHHONW Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEIMHHBINA
IIPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAaHOBJIEHHBIM JIMIIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» © JOCTYIOM B 3JIEKTPOHHYIO HH(POPMALHUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEILHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaILleHHAs CIeyILUM o0opyroBaHMeM M TEXHHYECKHMH CpeaCTBAMU:
CreuMaIu3upoBaHHas MeOenb Ul MpernojaaBaTeNss H  0oOydalolMXcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKpaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJICHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceTh «/HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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