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lpunoscenue 4

K OCHOBHOU NPOgheccuonanbHoll 00pazoeamenbHoll npocpamme

no nanpaesnenuro noocomosxu 38.03.02 Mernedsicmenm, HanpasieHHOCMb (NPoPuv)
«Menedocmenm 6 puHaHCax u BHEUIHEIKOHOMULECKOU 0eamenbHOCTNU

Pabouas mporpamma JUCHMILIHHBI « ITHKA JAEJIOBOTO OOILEHUS U MPpaBHiIa BeICHU Tepe-
TOBOPOBY» BXOJHUT B COCTaB OCHOBHOM 00pa30BaTENIbHOM MPOrpaMMBbl BbICIIETO 00pa30BaHUs 110
HarpasieHuio moarotoBku 38.03.02 MeHeKMEHT, HanpaBlIeHHOCTh (MPpoduiib) « MEeHeIKMEHT
B (prHAHCAX M BHEIIHEAIKOHOMMUYECKOW NEATEIBbHOCTH» W IpeJHa3HaueHa JUlsl o0ydaroluxcs
OYHOU M OYHO-32049HOM (HOpMBI OOyUESHHS.

© UHCTUTYT MEXTyHapOAHBIX SKOHOMUYECKHX CBs3eil, 2022.
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1. lean u 3apa4uy JUCHUNIUHBI

Heap0 IUCHUILUIMHBI «JTHKA 1eJIOBOr0 OOIIeHHMs] W TMNPaBHJIA BeleHUS
neperoBopoB» sBisieTcss (popMUpoOBaHUE Yy OOYYAIOIMIMXCS CHUCTEMHBIX 3HAHUW U YMEHUU B
00JacTl 3TUKH AENOBOrO OOIIEHHUS, JIETOBOTO ITHKETAa, a TaKKe MOJyuyeHUE Mpe/ICTaBICHUH O
MpaBUJIaX U OCOOCHHOCTSIX TPOBEACHHS MIEPETOBOPOB C JACIOBBIMU MApPTHEPAMH, B TOM UHUCIE U
3apyOEIKHBIMU.

3agauyu TUCHUILINHBI:

- U3yYeHHE U OBJAJICHUE MPAKTUYECKHUMH MpUEeMaMHU IPOBEIEHUS JEeI0BOM Oecelsl,
COBEIIAHUH, COOpaHUii, IEPETOBOPOB;

- U3y4eHue npueMoB 1t 3H(PEKTUBHOTO OCYIIECTBICHHUS JACIOBOTO OOIICHUS HA OCHOBE
3HAaHUA OCOOCHHOCTEH KaK HAIMOHAIBHBIX, TaK M JIMYHOCTHBIX XapaKTEPUCTHUK JEIOBBIX
MapTHEPOB;

- OBJIaJICHHE HABBIKAMU MPUMEHEHHS THUYECKUX HOPM JIETIOBOTO OOIICHHS U TPaBUII
BEJICHUSI IEPETOBOPOB,;

- OBIIAJICHHE HAaBBIKAMH TOWICKA W aHanu3a WH(OPMAIMU O MOTCHIMAIBHBIX MapTHEpax
Ha BHEIIHUX PbIHKAX:

- OBJAJICHWE HABBIKAMU TI0 COCTaBIEHHUS TPOTPAaMM ¥ TMPOBEACHUIO PA3TUYHBIX
MIPOTOKOJIbHBIX MEPOIPUATUH;

- W3yYeHHE OCHOB HEBEpOAIbHONH KOMMYHHKAIIMM B 4YacTH NPUMEHEHUS WX IS
3(PEKTUBHOTO OCYIIECTBICHHS BCEX (GOPM JEITOBOTO OOIICHUS B MEXIYHAPOTHOM OM3HECE;

- yrIyOJieHHOE TIO3HAaHHE METOJO0B M METOJIMK, MPUMEHIEMBIX B MPOIIECCe MPOBEICHUS
JIEJIOBBIX IEPETOBOPOB C MApTHEPAMU B paMKaxX MEXIYHapOIHOM Ou3Hec-Cpeibl ¢ COOMI0ACHUEM
JICIIOBOM ATHUKH U DTUKETA,

- U3y4YeHHE HOPM STUKHU U JIETIOBOT0 OOILIEHHUS C HUHOCTPAHHBIMU MTapTHEPaMH,

- (¢opMHpOBaHHE YMEHUN OCYIIECTBIATh KOMMYHHUKAIIMIO C TOTCHIHMAIbLHBIMU
napTHEpPaMH C UCIOJIb30BaHUEM COBPEMEHHBIX CPEJCTB CBSI3U;

- (GopMHpOBaHHME YMEHUU BBISBISATh HHTEPECHl MOTCHIHUATIHHBIX MAPTHEPOB IS
(dbopMUpOBaHUS HHANBUAYAIbHBIX MTPEATIOKEHUM;

- (dopMupoBaHHE YMEHUW KOOPAWHUPOBATH JCUCTBUS COTPYJHUKOB, 3aHITHIX B
peanu3aliuy rnjaHa BHEIIHEAKOHOMUYECKOM 1eATeNbHOCTH;

- OBJIQJICHWE HABBIKAMHU CO3/IaHUS OJArOMPUSTHOW W KOHCTPYKTUBHOH aTtMocdepsl B
MaJiol Trpynne KOHKPETHOTO 3KOHOMHUYECKOTO MpoeKkTa Ha OCHOBE 3((EKTHUBHBIX IEIOBBIX
KOMMYHUKAaIWUH;

- OBJIaJICHWE HaBBIKAMHM OPraHU3alUU ACSITEIbHOCTH MAJOW TPYMIbI, CO3JaHHOW IUIs
peanu3anyy KOHKPETHOTO SKOHOMHYECKOTO IIPOEKTa.

2. MecTo IMCHHUILINHBI B CTPYKTYPe OCHOBHOIi npodeccuoHaIbHOI
00pa30oBaTeILHOM MPOrpaMMbl BbICILIET0 00Pa30BaHUS

JucuuninuHa «JTUKa J1eJI0BOro OOIIEHUs W IpaBHJIa BEJIEHUS IEPEroBOPOB» BXOJUT B
00s13aTeNbHYI0 YacTh y4eOHOro IJIaHa Mo HampaieHwuio nmoarotoBku 38.03.02 MeHemkMeHT,
HaIpaBJIeHHOCTh (Mpoduib) «KMeHeHKMEHT B (pMHAHCaX W BHEIIHEIKOHOMUYECKON JESATEITHHO-
CTHU».



3. O0beM IMCUMILIMHBI B 324€THBIX eJHHUIIAX U aKaJeMHYeCKHX Yacax ¢
YKa3aHHEM KOJIM4YeCTBa aKaJeMUYeCKHX YaCOB, BbI/IeJIEHHbIX HA KOHTAKTHYIO padoTy
00y4arouuXxcsd ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHI) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

OO61mas Tpya0EMKOCTh JUCIUTIIIMHBI COCTABIAET 3 3a4€THBIE eNUHUIIBI, Bcero — 108 wacos.

Bup y4yeOHoii padoThI Bcero yacos

KonTakTHasi padoTa ¢ npenoaaBarejeM (Bcero) 28 16
B Tom umcne:
3aHATHUA JIEKIIMOHHOTO TUIIA 14 12
3aHATUSL CEMUHAPCKOTO TUTA (CEMUHAPHI) 14 4
CamocrosiTejibHasi pa6oTa (Bcero) 80 92
dopma KOHTPOJIS 3auer ¢ OlleHKOU
O0masi Tpyn0éMKOCTb JUCHMUIIIIHMHBI 108

4. IlepeyeHb IVIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHsI 110 JUCHUILINHE,
COOTHECEHHBIX € IUVIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOEHHS 00pPa30BaTeJbHOM MPOrPaMMbl

Kon u HanmenoBanue Kon u HanmenoBanue HH-
N IInanupyemMble pe3ybTaThl
KOMIIeTeHI[ UM (1ii) BbI- AMKATOPA T0CTHKCHUSA
00y4eHHUSs MO JUCHUILINHE
NYCKHUKA KOMIIEeTEeHIIUH
MexkyasTypHoe B3an- | UYK 5.1 3HaTh: KyJbTYpy M 3THKY HpPO-
MoaelcTBHEe HNmeet mipeacTaBieHue o (dbeccroHaIbHOTO OOIIEHUs, CITO-
YK-5. MEXKYJIBTYPHOM pa3HOOOpa- | cOObI KOMMYHHUKAIIHH.
CniocobeH BOCTIpHHHU- 3WH OOIIECTRA. YMeTb: NEMOHCTPHpPOBATH B3au-
MaTbh MEXKYJIbTypHOE NYKS5.2 MOTIOHMMAaHUE MEeXay o00ydaro-
pa3zHooOpa3ue obmiecTBa | YUUTHIBAET IPU COLIMAIBHOM U | IIUMUCA ~ —  MPEICTaBUTEISIMU
B COLIMAIIBHO- npo¢eCCHOHATBLHOM OOIEHUH | Pa3IMYHBIX KYJIbTYP.
HCTOPUYECKOM, ITHYE- COLIMAJIbHO-UCTOPUYECKHE, Bnaners: HaBbikamMu 0OILIEHUS C
CKOM U (pui1ocohckom sTHYeCKHe U puIocodpckue MPEICTABUTEISIMH Pa3ITUYHBIX
KOHTEKCTaxX ACTICKTHI. KYJbTYD.
OIIK-3. HOIIK 3.1. 3HATb: OCHOBBI ATHUKH JEJIOBOIO

Cnocob6eH pa3pabarbiBath | JIeMOHCTpUPYET MOHUMAaHKUE | OOIICHHS, HOPMbBI MOPaJIH.
000CHOBaHHbIE OPTaHU3a- | CYIIIHOCTH M COJICPXKAHUSA Op- | YMeTb: YUYUTHIBATh IIPU COLU-
IIUOHHO-YTIPABJICHYECKNE | TAHU3AIIMOHHOTO Pa3BUTHS U | albHOM ¥ MPO(eCcCHOHATLHOM

pelIeHus C yU€TOM UX CO- | OPraHU3alMOHHBIX U3MEHE- OOIICHUH STUYECKHE aCMIEKTHI.
MaJIbHON 3HAYUMOCTH, HUU B YCJIIOBUSIX CIOKHOU U Bnanerb: HaBpIKaMU TOJIEPAHT-
COJICUCTBOBATh UX peau- | JTUHAMUYHOUN CPE/IbI. HOT'O OTHOIIECHMS K COLUAIBHBIM,
3a1uu B ycnoBusix cinox- | MOIIK 3.2. STHUYECKHUM, KoH(eccrnoHamb-
HOM M TMHAMHUYHOU cpe/ibl| AHaTU3UPYET BHEUIHUE U HBIM U KYJbTYPHBIM Pa3iudusIM,
Y OLIGHUBATh UX MOCIIE- | BHYTpEHHHE (DAKTOPHI pa3BU- | CYIIECTBYIOUIMM B KOJUJIEKTHBE,
CTBHUS THSI OPTaHU3ALUH. HaBbIKAaMU OOOCHOBaHUSI OpPTaHU-
NOIIK 3.3. 3allMOHHO-YIIPABJICHYECKUX  pe-
Pa3pabatsiBaeT 000CHOBaHHbBIE| IIICHU C YYETOM 3THKHU JIEIOBOTO
OpraHU3aIMOHHO- oO01IeHus.

YIIPABJICHUYECKUE PELICHUS U
OLICHUBAET UX MOCIEACTBHUS.
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Koa u HaumeHoBaHue
KoMIleTeHIMu(1ii) BbI-

Koa v HaumMeHOBaHUEe HH-

I[InanupyemMble pe3ybTaThl
AUKATOPA T0CTHKEHUS

oﬁyqemm o AMCHUIIJINHE

NMYCKHUKA KOMIIETeHIUH
K-4 HIIK 4.1 3HaTh: OCOOEHHOCTHM DJTHUKU J€-
Croco0eH ocymecTBIATh | ['0TOBUT K 3aKIIFOUEHUIO JIOBOTO OOIIEHUSI.
JIEJIOBYI0 KOMMYHHUKa- BHEITHETOPrOBBIA KOHTPAKT | YMeTh: OCYUIECTBIATH JEIOBYIO
LU0 U JoKyMeHTauuoH- | MIIK 4.2 KOMMYHHKAIMIO U OpraHu3alu-

Hoe o0ecreueHue BHEII-
HEIKOHOMUYECKOU €S-
TEJILHOCTU

OcCyIecTBIISICT JOKYMEHTap- | OHHOE OO0CCIIeYeHUEe 3KOHOMHUYE-
HOE COTPOBOXKJCHUE BHEIIIHE- | CKOW JEATENbHOCTH C Y4ETOM
SKOHOMUYECKOM IEATEILHOCTH | 3THKH JIEJIOBOIO OOIIEHMS.

HIIK 4.3 Baagern: CIIOCOOHOCTBIO  BBI-
Y4yacTByeT B OpraHM3allii W | CTPauBaHUs KOMMYHHKAIIMH, Op-
BEJICHUH IEPETOBOPOB, B T.4. | TAHU30BHIBATH U BECTHU MEPETOBO-
Ha aHTJIMACKOM SI3BIKE pPBI, OCHOBBIBAasCh Ha IpaBUiIaxX
STHUKU JICIOBOT0 OOIICHUS.

5. Coneprxanme Q¥ CHUILTAHBI

HaumenoBanue teMm
(pa3nesioB)

Conep:xxanue TeM (pa3jaesioB)

Pa3gen 1. DTHKa 1eJ10BOro 00IIEeHUS

Tema 1.1.

OO1m1ast xapaKTepUCTHKA
COJIepKaHUs U
CTPYKTYPBI OOIICHUS

Posp o0mieHus B XKW3HM 4YelloBEKa W oOmiecTBa. Peammsamus B
OOIICHNH OOIIECTBEHHBIX U MEKIUYHOCTHBIX (NICUXOJIOTHYECKHX )
orHomeHud.  KoMMmyHukatuBHas  cdepa  Kak  MpeaMeT
NeSTeNbHOCTH  MeHemkepa.  OOmeHne  Kak ~ WHCTPYMEHT
peanu3aniy OCHOBHBIX (YHKIMH MEHeIkKepa B MEKIYHAPOIHOM
ousnece. IIpobGnema nmedpununum obmenus. I[logxompl K
OTIpeIeTICHUI0 OOIICHUS B 3apyOekHOM mcuxosoruu. [lonnmanue
CYIIHOCTH OOINEHUs C TO3UIUN JEeATEIHHOCTHOTO IOAXO0/Aa B
OTEYECTBEHHOMN MCUXOJIOTHH. [IpHHIIATT €AMHCTBA ACATEIBHOCTH U
OOIIeHNs, ero 3Ha4YeHWe Jsi JEATEIbHOCTH MPAKTUIECKOTO
TICHXOJIOTA. XapakTepucTuka CTPYKTYPBI oOIIeHusI.
Cocrapnsiromue cutyanuu oOmieHus. VMmpeccuBHas CTOpOHA
CUTyalluu  OOIIEHWs:  TMOTPEOHOCTH, MOTHBBI W  IIEJHU
B3aMMOJICHCTBYIOMNX  CyOBEKTOB. DKCIPECCHBHAs CTOpPOHA
CUTyalli OOIICHUS: KOMMYHHUKAIIMOHHBIC CPEACTBA M IPHEMBI,
coJiep>kaHue OOIIeHUS, IPOAYKT OOIIEHUs, CTHIIb 00IeHus. Da3bl
nporecca oOmeHus. YpoBHu obmieHus. Kmaccudukamus dopm u
BUJIOB OOIICHHUS 110 Pa3HbIM OCHOBAHMSIM. 3HAYCHHUE OOIICHUS IS
o0miecTBa B IEJIOM: CONMANbHAs (DYHKIHS, HMHCTPYMEHTAIbHAsS
¢byHkuus, obmencuxonoruueckass GyHkuus. OCHOBHBIE (YHKIUU
W/WJIM CTOPOHBI MPOIecca OOIIECHUSI.

Tema 1.2.

OO6mieHune Kak mporece
oOMmeHa nHpopmanuen
(KOMMYHUKATHBHBIN
ACTIEKT OOIICHMSI)

[lonatne u 3HaueHHWe KOMMYyHHUKaruu. KoMMyHHKanMs Kak
UHTEpCYyOBEKTHBIN nporecc. CpencTBa KOMMYHUKAILUU: PEUYEBBIE,
HepeueBble.  YCJIOBUS ~ KOMMYHHUKAIlMM:  €IWHAs  CHUCTEeMa
Koguukauu — JAekoaupUKaluh, OJMHAKOBOE MOHUMAaHHE
cuTyanuu oOmeHus. BzaumoBnusaue u TpyIHOCTH 3G (HEeKTUBHON
KOMMYHHUKaIM. KoMMyHUKaTUBHBbIE Oapbephl Kak 3alluTa OT
HEXKEJNATeNIbHOTO  BIMAHUA:  Oapbep  u3beranusi,  Oapbep
aBTOPHUTETA, OGapbepbl HETTOHUMAaHUS (boneTHUECKU,
CEMaHTUYECKHH, CTHWIMCTHYECKUM, Joruueckuii). CrmocoObl
npeosioyieHus:  OapbepoB. PeueBas KomMMyHHMKanus. 3HaueHHUE
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BepOaJIbHOM 3HAKOBOHM cHCTEeMBbI B 00meHH. KOMMyHHUKAaTHBHBIE
poiH:  KOMMYHHUKaTop, penunueHT. @DopMbl  BepOaTbHOU
KOMMYHUKAIIUHU: MOHOJIOT, IUAJIOT. BximoueHHOCTH B COBMCCTHYIO
NEeSTENIbHOCTh U CMEHa KOMMYHHMKATHBHBIX POJIEH KakK YCJIOBHS
TOYHOCTH  TIOHMMaHUsi  CooOIIeHus.  Mojaenum  peyeBoro
KOMMYHHMKATHUBHOTO TIpoIlecca M UX 3HadeHue s 3)PexTUBHOM
KOMMYHUKAIIUH.

Tema 1.3.
OTHKa 1 MopaJjb B
JIEJIOBOM OOIIIEHUH

OTuKa Kak HayKa O MOpPaJbHbIX HOpPMax M HPUHIMMAX OOLIEHUs
moneit. [Ipennoceuiku (GopMUPOBaHUS 3TUKU JICIIOBOTO OOLICHUS:
BOCTOYHAs M 3amajgHas Tpagulud. BiusHue pHIHOYHBIX
OTHOLICHWA Ha JTHKY [EJIOBOrO OOLIeHHsA. YHHBEpCcalbHbIC
9TUYECKUE TPUHIUIBI 1 OCOOCHHOCTH MX IPOSIBICHUS B IPAKTHUKE
nenoBoro oduienus. OCHOBONOJAraloliue MPHHLHUIBL JIEIOBOTO
OOIIEHUs:  TOPSAMOYHOCTh, YECTHOCTh, O00S3aTEIBHOCTh B
COOJTIOICHUH JIOTOBOPOB, HEZOIYIlIEHNE (UHAHCOBBIX
HapylIeHUH, BEXJIMBOCTh W BHHUMATEIBHOCTh K JIEJIOBBIM
napTHepaM. JTHKa JIeJIOBOrO OOIIEHUS B OPTaHU3ALUHU: «CBEPXY
BHU3», «CHU3Y BBEPX», «I10 TOpU30HTaIN». CrIOCOOBI MOBBIIIEHUS
HPaBCTBEHHOT'O YPOBHS JI€JIOBOTO OOIIEHUS B OpraHHU3alUu:
0o0yuyeHHe ITUUECKOMY IOBEACHHUIO, CO3/1aHue pabodux Ipym 1o
3THKe, pa3paboTKa 3TUYECKUX peKOMeHAauui, (opMHUpOBaHUE
BBICOKOM KYJIBTYpPbl MEXKIMYHOCTHOTO OOIIECHUS.

Tema 1.4.
BepOansHoe obmieHue.

HesepbansHoe ob1ieHue.

JlucTaHIImoOHHOE
o01eHne

[lonsarue nenoBou puTopuKH. [IpHHIMIBI pEYEBOro BO3AEHCTBHUS.
Kommynukanmonnsie s@dextel. KynbTypa peun B JeT0BOM
oOmenuu. OCHOBHBIC TPUHIUNBI B3aUMOJICHCTBHS CTOPOH.
PednekcuBnoe crmymanue. Buapl oOpaTtHOii cBs3u. [loBwimieHue
3P PEKTUBHOCTH BOCHPUSATHUS CIOBECHBIX BbIpakeHUH. OCHOBHBIC
XapaKTepUCTHUKU pedyeBOro rmnoBeAeHus. Moaynauus peuw,
CKOpOCTh M MaHEpa pEe4YH, TPOMKOCTb TO0JIOCA, APTHUKYJISALIHSL
Hcnonb3oBaHne CpeACTB BBIPA3UTEIBHOCTH JIEJIOBOM  pEYH.
OcCHOBHBIE CHCTEMBl HEBEpOATHHOTO OOINEHHs: BH3yalbHas
CHUCTeMa, aKyCTHuYecKas CHCTeMa, TaKTWJIbHasg  CHCTeMa,
onbdakTopHast cucrtema. OCHOBHbIE (YHKIUM HEBEpOATHHOTO
obmenus. dakTopbl, BIMAOIIME HAa HEeBepOaabHOE OOIIEHUE.
Knaccudukanust HeBepOanbHBIX cpeAcTB obmeHus. [1o3a, xkecTsl,
MUMUKA, B3IJIA[, NOXOJAKa M HWHPopManusi, KOTOPYIO OHHU
nepenaroT.  BusyansHeli  koHTakT. Hampasnenue — B3rina.
[lcuxuyeckuidi u 3TUYECKH KOM(OPT B Tmporecce OOIICHUs.
B3aumuoe pacmonoxenue B mporecce oOmeHus. Crenuduka
TUCTaHIIMOHHOTO oOmeHus. IlpeumymiectBa W HEIOCTaTKH
Henmu4yHOro  oOmeHus.  OOme HOpPMBI  MOBEJICHHS — TpU
JUCTAaHIIMOHHOM oOmeHnn. OCHOBHBbIE TNpaBuUiia TeaehOHHBIX
neperoBopoB. Haumbonee pacmpocTpaHeHHbIE OIIMOKK —TIpU
tenedoHHOM  Oeceme. OnTumanbHas cxemMa  Tele(OHHOTO
pasroBopa. OCOOEHHOCTH PEYEBOTO ITUKETA JIETIOBOW MEPEIUCKH.
[IpaBoBass IEHHOCTH JEIOBOIO THUChbMA. TpeboBaHUs K
oopmieHHIO [JENOBOTO TMHCbMAa. Pa3sHOBUAHOCTH J€TOBOTO
nucbMa. CocTaBJIE€HUE PE3IOME.

Tema 1.5.

KoH}mKThI B 1€710BOM
KOMMYHHKAIUH U ITyTH
WX pa3penieHus

[TonaTne KOHGIUKTOB U NPUYMHBI UX BOSHUKHOBEeHUA. [[MHaMuKka
pa3BUTHSA KOH(DIMKTa W KPUTEPUH €ro OHeHKd. llpu3Haku u
¢yHkuun  KOHGIUKTOB. OCHOBHBIE 3JIEMEHTHl  KOH(QIIMKTA.
Tumonorus KOHQJIMKTOB W WX OCHOBHBIE XapaKTEPUCTHKH.
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Crparernn mnoBeneHMs B KOHQUIMKTHOW curyamuu. Crunm
yOopaBieHUs  KOHQUIMKTHBIMH  cutyarusmu.  [Ipeogonenue
KoH(uuKTOB. IIpaBuia moBeneHHs B KOHQIMKTHOM CHUTYaIHH.
Bo3MokHOCTh HeloNyIIEHUs] KOHQJIMKTHBIX CUTYaLUH.

Tewma 1.6.
JlemnoBoii ATUKET

JlenoBoit  JTUKET, €ro  NPOUCXOXKACHHE U (QYHKIUH.
DopMUPOBAHUE POCCUMCKOW TPAIULIMM dTUKETA. [[€eTOBOM ATHUKET
KaK COBOKYMHOCTb HOPM U TIpaBWJ TMOBEICHHUS B JEJIIOBOM
obmenun. EQMHCTBO 3THUECKON U 3CTETUYECKON CTOPOH JCIIOBOTO
sTuKeTa. OCOOEHHOCTH M IICUXOJIOTMYECKHE TPHEMbI BepOaIbHOTO
9TUKETa B JeloBOM oOmeHud. CucremMa IPUBETCTBHIA,
MPEACTABJICHUI U IPUEMOB B JIEIOBOM 3TUKeTe. OeK1a U ITUKET
Ha jgenoBoM mpueme. [IpaBuna obmenus no tenedony. Umumk u
TEXHOJIOTHS €r0 (OPMUPOBAHUS B ICTIOBOM ITHKETE.

Pa3znea 2. IleperoBopsbl Kak cpeacTBO NPO(ecCHOHATBHOT0 00IIeHN s

Tema 2.1.
Opranuzanus u
MIPOBEICHUE JIETTOBBIX
MIePErOBOPOB

[leperoBopsl Kak pa3HOBHIHOCTH 0OmIeHUs. OCHOBHBIE MOAXO/IBI
K M3Yy4YEeHUIO meperoBopoB. [loHsATHE W QYHKINM MEPEroBOPHOTO
nporecca. KoHcTpykTrBHBIE byHKIMN IIEPETOBOPOB:
MH(OPMALlMOHHO-KOMMYHUKATUBHAS, (QYHKIUS pPErylsilud U
KOOpJAWHAIMU ACUCTBUHM, QYHKIHS KOHTPOJS. MaHHUIYyIATUBHBIC
(GYHKIUM: OTBJIEYEHUS BHUMaHUS, PEKJIaMHO-TIPONAaraHIuCTCKas,
¢ynkuus nposonouek. ConepaHue IMEPeroBOPHOTO IMpoliecca.
Otanel neperoBopos. [loaroroska k neperoBopam. [Inanuposanue
neperoBopHoro  mpomecca. IloctaHoBka 1nenei.  YscHeHHe
MPeIeSIOB BO3MOXKHOCTEH cTOpOoH. MHbopMarimonHas moAroToBKa.
Metoab! TOAroTOBKH K neperoBopam. OcoOEHHOCTH TOJATOTOBKU
K  MEXIyHapoJHbIM  meperoBopam.  IIpaBuia  BeneHus
NeperoBopoB. BeneHue neperoBopoB: yTOUYHEHUE HHTEPECOB U
MO3UIIMA CTOPOH; YOEXKIEeHHE, TMpeAroaraonee BbIPadOTKY
BO3MOXXHBIX BApUAHTOB PENIICHUS MPOOIEMBbI; JOCTHKCHHE
cornamenuii.  [lpuemsr  dopmupoBanus  OJIArONPUATHOTO
IICUXOJIOTMYECKOr0 KJIMMaTa B IPOLECCE BEICHMS IEPETOBOPOB.
Mertonapl aprymentanuu. [Ipuembr yOexxnenus omnmoHeHTa. Poib
TBOPYECKOTO MBIIUIEHUs] B TMOUCKe pemieHus. JlocTuxkenue
COTJIAIlIEHUSI: TEPErOBOPHOE MPOCTPAHCTBO, THIBI PELICHUH,
paboTa HaJl coraneHueM, 3aKPETUICHUE PEIICHU.

Tema 2.2.

Crparerus u TakTuka
IIEPErOBOPHOI0
npoiecca

CyImHOCTh MOHSATHH «CTpaTerus» W «TaKTUKa» MEpPEeroBOPHOTO
rmpomnecca. CTpaTeFI/II/I MOBCACHHA Ha MCPEroBOpax B KOHICIIIUU
K. Tomaca-P. Kunnmena. Ctparerun moBeJEHUS HA MEPETOBOpPax
B paMKax COTpyaHH4YecTBa. [IpreMbl KOHCTPYKTUBHOM TaKTUKHU Ha
neperopopax B paMKax coTpyaHuuecTBa. CTpaTeruu BeACHHUS
KOH(POHTAITMOHHBIX IIEPETOBOPOB. TakTuka BEICHUA
NEperoBOpoB B pamMkax KoH@poHTauuu. [lcuxonoruueckas
cneuu(uKa CTpaTerMd W TaKTHUKH BEACHUS MEPEroBOPOB B
JKCTpeMallbHbIX cuTyanusix. (OCOOEHHOCTH TIEperoBOpoB B
9KCTPEMAJIbHBIX CUTyallusiIX. BBI,Z[BI/I)KCHI/IC )41 O6Cy)KI[eHI/Ie
NpEUIOKEHUH W ycioBUM. JloOCTMKEHHE JIOTOBOPEHHOCTH U
o0ecreueHne ee BhIMOJTHCHHE.

Tewma 2.3.

Memnamnus
(mocpeHUYECTBO) B
MIEPErOBOPHOM IPOLIECCE

Cymuocts W crneuuduxka wuHCTUTYTa Menuanuu. CyOBbeKTh
Meananuu. Buasl u npuHIunel meauanui. ColuaibHBIE POIU U
byukun  menuaropa.  IlcuxorexHosoruss — B3auMOJEHCTBUS
MEIuaTopa C Yy4YaCTHUKAMH TIEPErOBOPOB. Y HHUBEpCAIbHbBIC
MOJIeJIM TOBEACHUS Meauaropa Ha mneperoBopax. [loBegenue
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MenuaTopa B OCHOBHBIX (pa3ax meperoBopoB. D¢(HeKTUBHOCTH
MeMalui U KPUTEPHUH €€ OTIPEIeIICHHUS.

Tema 2.4.

OTHKAa IEIIOBOTr0
oOI1IeHus U MTpaBHiIa
BEJICHUS ITIEPETOBOPOB B
MEXTyHApOTHOM
ousHece

Ponp meperoBopoB B KH3HU MEXKIyHAPOIHOTO COOOIIECTBA.
MexTyHapoIHbIe TEperoBOpbl: MOHATHE M OCOOEHHOCTH Ha
COBPEMEHHOM JTare. YCIOBHs, HEOOXOMUMBIE ISl MPOBEACHUS
IIEPErOBOPOB,  OCHOBHBIE  XapaKTEPUCTHUKH U OTIWYUSA
MEXIYHAPOAHBIX  IEPEroBOPOB HA  COBPEMEHHOM  JTarle.
TakThuueckue TMpUeMbl Ha MEXIYHapOOHBIX IEPErOBOPAX,
npobiema THOKOCTH, OIpeaesieHHe IEePErOBOPHOM  MO3UIIHH.
JIn4HOCTHBIE CTHUIIM BEIEHUS MEXIYHApPOIHBIX IIE€PETOBOPOB.
BepOanbHble M HeBepOalbHBIE CPEICTBA  CaMOBBIPAXKCHUS
JUYHOCTH B NEPErOBOPHOM mpouecce. HanmonanbHble CTHIN
BEJICHUSI MEPETOBOPOB: AMEPUKAHCKUW, AHTJIMMCKHUM, SIIOHCKUU,
HEeMEUKuH, (QpaHIy3ckuii, apaOCKui, KUTAMCKUA ©  Jp.
Poccuiickuii cTWiIb BeNEHMs NEIOBBIX NEPEroBopoB. OCHOBHBIE
POOJIEMBI MEXKYJIbTYPHOTO oOIIeHusI. OcobenHoctu
MEPErOBOPHOTO  Tpollecca ¢  3apyOe)KHBIMH — KOMITAHHSIMH.
Hammonansabie 0COOEHHOCTH HEBEepOAITHHOTO oO01IeHus.
Opranuszanus 1 TPOBEICHHUE IEPErOBOPOB HA BBICIIEM YPOBHE,
MHOT'OCTOPOHHHE u MHOT'OYPOBHEBBIE IIEPErOBOPBL.
MexnyHapoAHbIN IPOTOKO U TUIUIOMAaTHYECKUM 3TUKET. DTUKET,
BUJbl O3THKETA: TPUIBOPHBINA, BOMHCKHH, AUIJIOMAaTUYECKUU,
CBETCKUMU, CIy’)KeOHBIN, IIEPKOBHBIN. JIenoBOil JSTHKET, ero
GbyHKIIUN U 3HaUYeHue Ha neperopopax. [IpaBuna MexayHapo HOM
BEKJIMBOCTH U CHUMBOJIBI TOCYAapCTBEHHOTO cyBepeHuTeTra. Ux
MCIOJIb30BaHUE Ha O(UIIMATIBHOM U JIEJIOBOM YPOBHSIX.




6. CTpykTypa IUCHMILUIMHBI 110 TeMaM € YKa3aHHEM OTBeeHHOI0 HA HUX KOJIHYeCcTBa
aKaJeMH4YeCKNX YaCOB M BUJ0B y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHus1

Ne HaumenoBanue TeM 3agaTus CemuHapwbl CPC, yac. | Bcero,
n/n (pa3neJioB) JIEKIIMOHHOT'0 qac.
AUCHUILIUHBI THIIA
1. | 1.1. O6mas xapakTepucTuKa 1 1 8 10
CoJiepKaHUs U CTPYKTYPBI
0o01IeHNS
2. | 1.2. O6menue Kak mnporece 1 1 8 10

oOMeHa nH(popManuen
(KOMMYHUKATUBHBIN acIIEKT

0OIIEeHNS)

3. | 1.3. DTuka u MOpajb B IEIOBOM 1 1 8 10
o0LeHnu

4. | 1.4. BepbanbHoe oO0IIEeHHE. 1 1 8 10

HeepbanbpHoe oO1IeHHE.
JlucraHmoHHOE 00IIeHUE

5. | 1.5. KoH(pukThI B 1€710BOM 2 2 8 12
KOMMYHUKAIUH U TIYTH UX
paspereHus

6. | 1.6. JlenoBO¥M 3TUKET 1 1 8 10

7. | 2.1. Opranuzanus u 2 2 8 12
MIPOBEJICHUE JICTIOBBIX
MIEPETOBOPOB

8. | 2.2. Ctparerus u TakTUKa 2 2 8 12
MePEroBOPHOTO TMpoliecca

9. | 2.3. Meanauus 1 1 8 10

(mocpeHUYECTBO) B
MIEPEroBOPHOM TIpoIIecce

10. | 2.4. DTuka nenoBoro oOIEeHUs 2 2 8 12
Y TIPaBHJIA BEJACHHUS
MIEPETOBOPOB B
MEXIyHApOIHOM On3HECE

Hroro: 14 14 80 108

OuHo-3204Hasi popma 00yueHust

Ne HaumenoBanue TeM 3agaTus CemuHapwbl CPC, yac. | Bcero,
n/n (pa3neJioB) JIEKIIMOHHOT' 0 qac.
AUCHUILINHBI THIIA
1. | 1.1. O6mias xapakTepucTruka 1 - 9 10
COJIEpKaHUS U CTPYKTYPBI
0oO01IeHNS
2. | 1.2. O6menue Kak mnporece 1 - 9 10
oOMeHa nH(popMaIuen
(KOMMYHUKATHBHBIN acTIeKT




oO0IIeHMST)

3. | 1.3. DTtuka u Mopajb B JCJIOBOM 1 - 9 10
0o0IIeHnn
4. | 1.4. BepOansHOoe OOIICHHE. 1 - 9 10

HesepbansHoe o01ieHue.
JlucTaHITMOHHOE OOIICHUE

5. | 1.5. KoH(pyuKTHI B 1€710BOM 1 1 10 12
KOMMYHUKAITUH U TIYTH UX
paspereHus

6. | 1.6. JlenoBO¥M 3TUKET 1 - 9 10

7. | 2.1. Opranu3zanus u 1 1 10 12
MIPOBEJICHUE JIETOBBIX
IIEPErOBOPOB

8. | 2.2. Crparerus u TakTHKa 1 1 10 12
MIEPErOBOPHOTO TpoIiecca

9. | 2.3. Meanauus 1 - 9 10

(mocpeHUYECTBO) B
MIEPEroBOPHOM TIpoIIecce

10. | 2.4. DTuka nenoBoro oOIEeHUs 2 1 9 12
Y TIPaBHJIA BEJACHHUS
MIEPETOBOPOB B
MEXIyHApOIHOM On3HECE

Hroro: 12 4 92 108

7. IlepevyeHb y4eOHO-MeTOAUYECKOT0 O0ecnevyeHusl JIsl CAMOCTOSITeIbHOI padoThl
00y4yaommxcs Mo AMCHUILINHE

CamocrodrenbHas padoTa sIBJII€TCSI OJHUM M3 OCHOBHBIX BUI0B yU4€OHOH A€ATEIbHOCTH,
COCTaBHOM YacThIO y4eOHOIO Mpoliecca U MMEET CBOEH I1eNbI0: TIy0OKOe YCBOGHUE MaTepuaa
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypO, PEKOMEHIOBAHHOM IIPENOAABATENIEM, YMEHHME HAaWTH HY)KHBIM MaTepual W
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh, BOCHUTAHME BBICOKOM TBOPYECKOM AKTUBHOCTH,
WHULHUATUBBL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIIEHCTBOBAHMIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY HayYHOMY ITOUCKY.

KoHTponb caMoCTOSTETHONH pabOThl, SBIAETCS BaKHOW COCTAaBIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIE€BAEMOCTH, OCYILECTBIISETCS IPENOJABaTeieM BO BpEMs JICKIHOHHBIX U
NPaKTUYECKUX (CEMHUHAPCKUX) 3aHATUN U 00eclieunBaeT OLCHUBAHNE X0/1a OCBOCHUS N3y4aeMOn
JUCLUIUIAHBI.

BOIIpOCbI AJId CAMOCTOATEIBHOI0O U3YyYCHU A

1. B xakux hopmax peanusyercs AeI0BOe oOIieHue?

2. Kakue KOHTaKTbI HEOOXOIMMO YCTAaHOBUTH OpPATOPY CO CIIYIIATENSIMA BO BpeMs
MyOJMYHBIX BBICTYTUICHHUA?

3. Uto Takoe aprymeHTanus?

4. Kak MOXXHO TIOBJIMSITH Ha MMapTHEPa BO BPEMs TIEPETOBOPOB?

5. KakoBbI OCHOBHBIE TPUHLIUIIBI TPAMOTHOTO TeJIEPOHHOTO O0IIeHNs?

6. OcHOBHBIE dTAaIIbI 1eJI0BOM Oecennr?

7. Kakue BakHbIe (D)yHKIIMU BBITIOJIHAET JesioBast Oecena?

8. OT KaKuX 00CTOATENBCTB 3aBUCHT CUTYAIHsI BO BPEMS IIEPErOBOPOB?

9. Yem oTnuyaeTcst 0pUIMAIBLHO-IETOBOM CTHIIb peun?
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10. Kakue 3amaun craBuTCA Ha cTaany Hadaiga Oecenpr?

11. Jins yero He0OXOAUMO MPOU3HECTH BCIYX IMEpe] BBICTYIUICHHEM «S1 3HaI0 TO, 4ero
HE 3HAIOT cirymaTend. Sl Xxouy uM 00 3ToM pacckasarh!»?

12. Yro Ha3bIBaeTCs poiibio?

13. B 9em coCTOUT yCIEeIHOCTh O0meHUs?

14.KakoBbl 0OCHOBHBIE (DYHKIINUHU JIETIOBOM Oecerpl?

15. Yto 3HaunT «0TpabOTATh X01» Oecennl?

16. Ha xaxue BOIpOCHI HY>KHO ITOATOTOBUTH OTBETHI TIepe/1 eN0BOi Oecenoit?

17. Yro BimsieT Ha ycIex Je0Boi O6ecebl?

18. B yeM 3akirodaercs 3THKA AEJIOBOIO B3aUMOIEHCTBUS?

19. KakoBbl 0COOEHHOCTH JI€TIOBOTO TeJIe(OHHOTO Pa3roBOopa C TOYKH 3PEHUS ITUKH
oOmIeHMS?

20. Tlouemy nenoBoOil YeIOBEK JOJKEH BJIaleTh METOJAAMU M TpUEMaMU BeJICHUs
JUCKYCCHIA?

21. Yrto mpencrapiseT coO0H CIIOp Kak BUJ JIEJT0BOM KOMMYHHKAITAN?

22. Yro criocobcTByeT 3P PeKTUBHOCTH yOCKICHHS?

23. Kakue apryMeHThl MOKHO OTHECTH K HEKOPPEKTHBIM?

24. Kakue (hakTopsl BIUSIOT HA BHYIIIAEMOCTh?

25. OxapakTepu3yiiTe OCHOBHBIE TpeOOBaHUS K KyJIbType CIopa.

26. SBnsiercst mu criop 3¢dexTuBHOM popmoii nenopoit kommyHukanuu? [louemy?

27. «B cnope poxmaercss uctunay, «Cropsl moryommm Pum!» - dem, Ha Bamn B3I,
BBI3BAaHO TaKOE MPOTUBOPEUUBOE OTHOIICHHUE K CTIOpPY?

28. Uto BKIIFOYAET B ceOs IIOATOTOBKA AEJIOBBIX COBEIIAHUMI?

29. KakoBblI npoheccoHaNbHBIE IIETTH JIEIOBBIX COBEIAHHA?

30. YTo HY>KHO 3HATh, YTOOBI KOHTPOJIUPOBATH TUCKYCCHIO?

31. Kakue TpeOGoBaHMs NPEIBIBIAIOTCS K BEAYIIEMY J€TOBOIO COBEIIAHUS?

32. KakuMm obpazom obecrnieunBaetcst 3G (HEKTUBHASI KOMMYHHUKAIUS B TpyTIe?

33. YUem oOycnoBieHa HEOOXOAMMOCTb YETKOH (OPMYIMPOBKH ILETH M JETAIHHON
MPOpabOTKH TIJIaHA COBMECTHOM JIEATEITLHOCTH ?

34. Yem orinuaercst ohULIUAIBHO-IETOBOM CTUIIb peyuu?

35. Uro, Ha BamI B3IJIsII, O3HAYAET KYMEHHE CITyIIaTh»?

36. KakoBbI TpyAHOCTH 3(PEKTUBHOTO CIyIIaHUsA?

37. B ueM 0COOEHHOCTH HAIPABICHHOTO, KPUTHYECKOTO CITyIITaHMS?

38. Kak ¢ momompio0 COOTBETCTBYIOUIMX JKECTOB M I03bI MOXKHO IOIBITATHCS CHSATH
HaANpPsDKEHHOE COCTOsSIHUE MapTHepa?

39. Kakue HeBepOambHBIE CpPEICTBA KOMMYHHMKAIIMM HCHOJB3YIOTCS HEYECTHBIMHU
napTHEpaMH ISl TOro, YTOObI «BBOJUTH B 3a0ITyKI€HUE» JOBEPUUBBIX MAPTHEPOB?

40. Yto Takoe «MaHUITYIISLUN B OOIICHHI ?

41. Kakue cTpaTteruy MoBeJAeHUs] TUIUYHBI U1 MAHUITYJISTOPOB?

42. Kak MOXHO HCIIOJIb30BaTh 3HAHWE T€HICPHBIX OCOOCHHOCTEH KOMMYHUKATHBHOTO
MOBE/ICHUS B JICJIOBOM O0IIEHUN?

43. CauTaere 1 Bbl KPUTUKY 3(PPEKTHUBHBIM CPEJICTBOM JIETIOBOTO B3aMMOACHCTBUS?

44, HyHO JT1 TOBOPUTH KOMILJIMMEHTHI TIPH JIEJIOBOM B3aUMOACHCTBUN?

45. Yto Takoe KOMMYHHUKAaTUBHBIE Oapbephl?

46. HazoBuTE€ OCHOBHBIC XapaKTEPUCTUKU Oapbepa B3aUMOACHCTBUS M IIYyTH €T0
IPEOIOJICHHS.

47. Kakue TpeOOBaHMS NPEIBSIBISIOTCS K CIICIIHATIACTAM, BETYIIIM TIEPETOBOPHI?

48. UTo TaKoe «TaKTHKa BEJCHHS IIEPETOBOPOB»?

49. KakoBa poJib STUKH PYKOBOAMUTEIIS B MPOIECCE KOMaHI000pa30BaHMs?

50. OnumuTe OCHOBHBIE MPAaBUIIAa BEACHUS TIEPETOBOPOB B MEXKAYHAPOIHOM OH3HECE.
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IIpumepHas TeMaTuka pedepaToB (10KJIAT0B)

1. IToHsiTHE KOMMYHHUKALIUKM U BUIbI KOMMYHUKALUH.

2. XapakTepucTuka KOMMYHUKAIIMOHHOTO TIPOIecca.

3. [ToHsaTHE ¥ BUIBI AEIOBOrO OOIIECHNUS.

4. KpaTtkas XxapakTepuUCTHKAa KaXJOr0 BHAA JIETOBOTO OOIICHHS: TEPETOBOPHI,
COBeIllaHue, JIeI0Bas BcTpeya, TeeOHHBIA pa3roBop u T.1.

5. Ponb nnopmanuy B 7e10BOM OOIIICHUH.

6. Poccuiickuii 1 3apyOeKHBII OIBIT BEJCHHUS JIETOBBIX IIEPETOBOPOB.

7. IloHsATHS peueBOi KyIbTYpHI J€T0OBOT0 OOILEHHUS.

8. Putopuyeckuii ”HCTpyMEHTapHil peyHu.

9. OcHoBHBIE TpeOOBaHUS, IPEABABIAEMBIC K JICJIOBON PEUH.

10. OTnmuuTenbHbIE 0COOCHHOCTH MUCHbMEHHOM JIETTOBOM peyH.

11. TToHATHS TOTHYECKOMN KYJIBTYPBI PEUH.

12. OcoOeHHOCTH TPUMEHEHHS 3aKOHOB JIOTUKHU B JIEJIOBOU PEYH.

13. [ToHsiTHE apryMEHT, YMO3aKIIOYCHHE.

14. VickyccTBO paccyxaaTh U yOexKaaTh.

15. Coueranue JOTUKU U apryMEHTALUH.

16. CriocoObI ompoBep KEHUS JJOBOJIOB OTITIOHEHTA.

17. Pa3znuuHbie TUTIBI COOCCETHUKOB.

18. Onpenenenue cocTossHUs coOeceTHUKA TI0 €r0 MaHEpEe TOBOPUTh.

19. IMo3unus caymaremns ¥ TOBOPSIIETO.

20. Vcrionib30BaHNE TEXHUKH IMTOCTAHOBKH BOTIPOCOB TIPH JIETIOBOM OOIICHUH.

21. VickyccTBO OTBEUaTh HA MOCTABJICHHBIE BOMIPOCHI.

22. IlpaBuia moBeeHNS B KOH(DIUKTHBIX CUTYyaIUsIX.

23. MwumuKa, JKECThl, TEJIOJBMKEHUS KaK T[OKa3aTellb BHYTPEHHEIO COCTOSHUS
co0eceIHnKa.

24. HanmoHanbHBIE 0COOCHHOCTH HEBEPOATLHOTO OOIIECHUSI.

25. DTHKa JIMYHOCTH ¥ KOPIIOpaTUBHAS dTHKA.

26. [ToHATHE MPOTOKOIHLHOTO MEPOTIPHUSTHSI.

27. IlpoTokonpHas cayk0a ¥ TOPSIOK BEICHHS MPOTOKOJIBHBIX MEPOITPUATHH.

28. [lonroToBka K MPOBEACHHUIO JETIOBOI Oece bl

29. IIpoBenenue ea0BoOM Oecebl.

30. IToaroToBka U MPOBEACHUE ACTIOBOTO COBEIIAHMS.

31. Ponb pykoBOAWTEINS U PSIIOBOTO YYAaCTHHUKA JIEJIOBOTO COBELIAHUS.

32. Bupl neperoBopoB ¥ 0COOEHHOCTH UX MPOBEJCHHUS.

33. Heobxoaumbie TpeOOBaHMS K YCHEIIHOMY IMPOBEICHUIO NIETOBBIX MEPETOBOPOB B
cdepe MexayHapOIHOro OM3Heca.

34. Ilpouenypa nmpruema moceTuTesei.

35. [IpaBuna BegeHHs JETOBOTO TEIEPOHHOTO Pa3roBOpa.

36. Ananu3 nporecca u pe3ysabTaTa IPOBEICHHOHN JEJIOBOM BCTPEYH.

37. OcoOEeHHOCTH MTPOBEICHUS JIETOBBIX BCTPEU C 3apyO0eKHBIMU KOMITAHUSAMH.

38. KoMMmyHuKaTHUBHBIE Oapbephl B IETOBBIX MTEPETOBOPaX

Pacnpenesienne caMoCTOSITEIbHOM PadoThI

Bunpl, popMbl 1 00BEMBI CaMOCTOATENBHONW paOOTHl CTYACHTOB MPU W3YYEHUU aHHOM
JTUCITUTLIMHBI ONIPEIENISIFOTCS €€ COJIepPKaHueM U OTPaKEHBI B CIISYIOIICH Ta0uIle:
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HanmenoBanue TeM (pa3/iesioB) Bua camocrositeibHOM O0beM caMoCTOATEIbHOM
AU CIUTIJINHbI padoThl padoThI
1.1. OOmias xapakTepucTHKa [ToaroroBka Kk ayJUTOPHBIM 8 9
COJIEp>KaHUs U CTPYKTYPhI 3aHATUSIM, IOJITOTOBKA
oOIIeHHS pedeparos, TOKIAI0B
1.2. Obmenune kak mpoiece [ToaroToBKa K ay TMTOPHBIM 8 9
oOMeHa nHpopMmaruei 3aHATHUSM, TOATOTOBKA
(KOMMYHUKATHBHBIN aCTIEKT pedepaToB, TOKIIAI0B
oO0IIeHMST)
1.3. OTuka u MOpasib B ICTTOBOM [ToaroToBKa K ay TMTOPHBIM 8 9
o0IIeHNH 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKIJIAI0B
1.4. BepbanbHoe oO1IeHue. [ToaroroBka k ay IUTOPHBIM 8 9
HeepbanbHoe oO1IeHMHE. 3aHATHSIM, IIOJTOTOBKA
JlucraHmoHHOE 00IIeHUE pedeparos, TOKIAI0B
1.5. Kon(mukTsl B 1e710BOM [ToaroToBKa K ay IMTOPHBIM 8 10
KOMMYHUKAITUHU U IyTH HX 3aHSTHSIM, TIOJITOTOBKA
paspeleHus pedeparos, T0KIaI0B
1.6. JlenoBoii aTUKET [ToaroroBka Kk ayJUTOPHBIM 8 9
3aHSTUSIM, IOJIFOTOBKA
pedeparoB, TOKIAI0B
2.1. Opranuzanus u IpoOBEICHNUE [ToaroToBKa K ay IMTOPHBIM 8 10
JICIIOBBIX TIEPErOBOPOB 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKIJIAI0B
2.2. Ctparerust u TakTUKa [ToaroToBKa K ay IMTOPHBIM 8 10
MePEeroBOPHOTO IMpoIiecca 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKIJIAI0B
2.3. Mequnarus [ToaroroBka k ay IUTOPHBIM 8 9
(mocpeTHUYECTBO) B 3aHATHUSM, TTOATOTOBKA
MIEPErOBOPHOM ITPOLIECCE pedeparoB, TOKIAI0B
2.4. DTuka nenoBoro oOIIeHUS U [ToaroToBKa K ay IMTOPHBIM 8 9
MIpaBHJIa BEJCHHSI IIEPETOBOPOB B 3aHSTHSIM, TIOJITOTOBKA
MEXIyHApOIHOM On3HECE pedepaToB, TOKIJIAI0B
UTOI'O: 80 92

8. Hepeqem, BOIIPOCOB U TUNMOBBbIC 3aJaHUA AJIA MOATOTOBKH K 3a4Y€Ty € OLlEHKOM

8.1. IlepeyeHb BONPOCOB A5 MOATOTOBKH K 32a4eTy C OLleHKOM

1. ®opwmbl u BUIBI 00IIEHUS (IO CPEACTBAM, MO COJACPKAHUIO, MO JUIUTEIBHOCTH, IO

CTEIEHHU 3aBEPIICHHOCTH).

2. ®opMbI OOIIEHUS IO KOHTHHIEHTY YYaCTHUKOB M KOJMYECTBY KaHAJIOB JBYCTOPOHHEH

ces3u  (Ha TpuMepe
MEXKIYHAPOJIHOTO OU3HECa).

po¢eCCHOHAITBHOTO

B3aUMOJICICTBUSL  CIIELUAIIUCTOB B

chepe

3. [lonsaTHe 1 3HAYCHHE COIMATBLHOM TEPIUETINN B OOIIICHUH.

4. MexaHu3Mbl MJIECHTHU(UKALUU U HMIIATUH, & TAKKE BO3MOXKHOCTH MX peau3alllH B
o01eHnn B chepe MEeKTyHApOIHOTO OM3Heca.

5. Mexanusmbl pediaekcu M ero pojb B NPOPEecCHOHATBHOM OOIIEHUH B cdepe
MEXIyHapOAHOTO OU3HEca.

6. Cnenuduxa odMeHa nHpopmanmeld B KOMMYHUKaTHBHOM ITpoIiecce.
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7. OCHOBHBIC KOMMYHUKATUBHBIE OApbEPHI.

8. OCOOCHHOCTH BHEIIHMX W BHYTPEHHUX OaphepoB M MX POJIb B KOMMYHHUKATHBHOM
npoiiecce B chepe MexTyHaApOHOTO On3Heca.

9. Crennduka BepOabHOM (peueBoii) KOMMYHUKAIIUH.

10. IlonsiTue, GyHKIIMU U BUJIBI TIEPETOBOPOB.

11. OcHOBHBIE CTpAaTEruyu U JMHAMHUKA IEPETOBOPHOTO MPOLIEcca.

12. Cnennduka 1 TUKA JET0BOTO OOIICHHUS.

13. OnpenencHue MOHSATUS KUMUK» U €T0 POJIb B TIPOIECCE OOIIEHUS U TIEPETOBOPOB.

14. Bupl, 0COOEHHOCTH MTOATOTOBKU U OPTraHU3aIii TyOJIUIHOTO BRICTYIIJICHUSI.

15. Crnenuduueckue QyHKIUN IEPETOBOPOB B SKCTPEMATBHBIX YCIOBHUSX.

16. CocraB W (GYyHKIMH WICHOB TPYNIbl BEISHUS IIEPETOBOPOB; MaTepUATbHO-
TEXHUYECKOe U HH(POPMALMOHHOE 0OecrieueHe MeperoBOpHOro mporecca.

17. Dranbl neperoBOPHOIo Mpoliecca ¢ AeI0BbIMU MAPTHEPAMHU U OCHOBHBIE TAKTUYECKUE
3aJauu TIeperoBOPIIUKa.

18. OcoOGeHHOCTH YCTaHOBIEHHUS U YAEpXaHHUS KOHTAKTa B YCJOBHSX 3aTPyAHEHHOTO
oOrieHus (Ha mpuMepe MeperoBOpoB C MHOCTPAHHBIMU OM3HEC-TIAPTHEPAMH).

19. DddexTuBHBIE TTPUEMBI OTBETAa Ha TICHMXOJOTHYECKUE HAMAACHHUS U MAHHUIYJISIHHA
napTHepa B IPOLIECCE MEPETOBOPOB.

20. KomMmyHUKaTHBHAs KOMIIETEHTHOCTh, €€ KOMIIOHEHTHI M POJIb B IIPOIECCE OOIIECHUSI.

21. Ilpu3Haku oOMaHa U CIIOCOOBI €r0 ONPEACTICHHS B TPOIECCe KOMMYHHKAIIHH.

22. Tlonsitue u xputepuu 3PpGEeKTHBHOTO OOIICHUSI.

23. @®eHOMEH MaHUMYJSALMM B OOLICHUU: TOHSATHE, BHUAbL, npueMbl. CrocoOb!
pacro3HaBaHUs U 3alIUTHl OT MAHUITYJISILIUK B OOLLIEHUH.

24. JIenoBoii ATHKET.

25. JlenoBbIe BCTPEUH U MTEPETOBOPHI.

26. JluHaMuKa BOSHUKHOBEHHS U Pa3BUTHS KOH(IUKTA.

27. KoH(IUKTBI, UX MpeaynpeKIeHUE U pa3peIICHHE.

28. MeToap! cnylmaHus U BOCOPUATUS HH(DOPMAIIH.

29. HarmmoHanbHbIE 0COOEHHOCTH AEJIOBOI STHUKH.

30. O6menue o tenedoHy.

31. Opranu3anus J1eJ0BBIX COBEIIAHM.

32. OcobGeHHOCTH OOIIEHHUS Yepe3 MepeBOAUNKA.

33. MeTonbl M CIOCOOBI ApTYMEHTHPOBAHUSI.

34. IIpaBuna GpopMyJIMPOBKH YCTHBIX PACTIOPSKEHHA.

35. IIpaBuia BefeHUs JEIOBBIX MIEPETOBOPOB.

36. CoBpeMeHHBIE B3TJISIbI HA MECTO 3TUKH B JICJIOBBIX OTHOIICHHSIX.

37. Crioco6sI ieperaur HH(GOpPMAIIUU B MPOIIECCE NETOBOM Oecebl.

38. Teopus 1 mpaKkTHKa B MPOIECCE YKPETUICHUS TAPTHEPCKOTO CTUJISL COTPYIHUYECTBA.

39. Oco0eHHOCTH MPUMEHEHHS 3aKOHOB JIOTMKHU B JIEJI0BOM peud. [IoHITHS «apryMeHT»,
«YMO3aKJIIOUCHHE».

40. UckyccTBO paccykaTh U yOSKIaTh.

41. CriocoObI OMPOBEPIKEHUS TOBOIOB OMITOHEHTA.

42. Paznu4uHble TUIIBI COOECETHUKOB.

43. OmpeniesieHue COCTOSTHUS coOeceTHUKa 10 €ro MaHepe TOBOPHTb.

44, Tlo3umus CITymaTessi © TOBOPSIIETO.

45. HckyccTBO OTBEUaTh Ha MOCTABJIEHHBIE BOIIPOCHI.

46. Mumuka, KecTbl, TEJNOJIBIKEHUS KaK II0Ka3aTelb BHYTPEHHETO COCTOSHUS
cobeceHMKa.

47. HanimoHampHBIE 0COOCHHOCTH HEBEPOATHLHOTO OOIIECHHUS.

48. DTHKa TMYHOCTH U KOPIIOPATUBHAS ATHKA.

49. DTHKa pyKOBOJUTENS B TIPOIIECCE KOMAHI000pa30BaHUsI.

15



50. IIpoTokonpHas cayx0a ¥ TOPSIOK BEICHHS MPOTOKOJIBHBIX MEPOITPUSATHH.
8.2. Tunopple 3axaHus 1J9 OLECHKH 3HAHUMA

1. lenoBoe oO1ieHne XapaKTepU3yeTCs:
a) COOJTFOJICHUEM DTUKETA,

0) BBIp@)KCHUEM DMOIIHI;

B) IPY>KECKUM TOHOM OOIICHHUS;

') He)opMaJTbLHBIM TTOBEACHUEM.

2. DTUYECKWE HOPMBI W TPHUHIUIBI NPOo(EeCCHOHATBLHON JESITEIIBHOCTH pPabOTHUKA
OTpaXKAKOTCS:

a) B puTyasiax;

0) B KOJIEKCE;

B) B TPQIMIIUSX;

I') B LITATHOM PaclUCaHuH.

3. Kakoif cTiiib moBeieHns: B KOH(IUKTE MPEICTaBICH HUXKE:

Cmoponsl cmpemamcs ype2yiuposams pasHo2iacus Npu 63auUMHbBIX YCIMYNKAX
a) KOMIIPOMHCC;

0) YKIIOHEHHE;

B) MPHUCIIOCOOJICHHE;

') KOHKYPCHIIHH.

8.3. TunoBble 3alaHUSA )15l OLIEHKH YMEHU I

3ananme 1. Bpl, SBISASICH PYKOBOJIUTENEM, BEACTE MEPETOBOPHI MO MOBOY MOJIYUYEHHS
BECbMa KpYIIHOIO KOHTpakTa. Biapyr B cepeaumHe IeperoBOpoB OJMH M3 YJIEHOB Ballleil
JleTieralliid BBICTYNAe€T C WHUIMATUBOWM, KOTOpas HWIET Bpa3pe3 ¢ BallUMH IulaHaMH. YTo
IPEIIPUHSTH?

1) mompocHWTh caenaTh TMEpPEephIB B TEPErOBOpPaX M BO BpeMsl 3TOrO TIepephiBa
MIEPErOBOPUTH C MOJYNHEHHBIM;

2) )KeCTKO OCAJINTh TIOTYMHEHHOTO BO BPEMSI TIEPETOBOPOB;

3) B X0Jie MEepPEroBOPOB CKa3aTh MOAYMHEHHOMY B JOCTAaTOYHO MSTKOW ¢opMme, 9TO OH
omuocs;

4) B X0Jie TIEPErOBOPOB CKa3aTh MOJYMHEHHOMY B JOCTATOYHO MSTKOH (hopMe, 4yTO OH
omuOCcs, 3aTeM B TIEPEPhIBE NIEPETOBOPUTH C HUM;

5) noBe/ieHUE B JAHHOM CUTYallMM B 3HAUUTEIBbHOM CTENEHU 3aBUCUT OT TOT0, HACKOJIBKO
CEpPbE3HO TO, YTO MPEUIOKWI Balll IMOJYUHEHHBIM, PAcXOIUTCS € BallUMH JaJTbHEUIIUMHU
HaMEpPECHUSMH.

3aganue 2. [Io3HaKOMBTECH C IPEAJIOKEHHOM CUTyalle! U BBITIOJHUTE 3a/laHuUE.

PaGoTHukM oTnena cOblTa M OTAENA peKiIaMbl HE MOTYT MPUHUTH K €JUHOMY MHEHHUIO IO
BOIIPOCY, TPEOYIOIIEMy COBMECTHBIX ycuianid. OHM HPUXOAAT K PYKOBOAUTENIO U OMHCHIBAIOT
eMy ClOoXHBIIyIoca cuTyauuto. HaumHaercs anuHHeWmass JIuckyccuss ¢ yOenAUTENIbHBIMU
apryMmeHTamu ¢ o0eux cropoH. CKOpo Bce yYaCTHUKH Oecellbl TOHUMAIOT, YTO KOHEYHOH IENBI0
ABJISIETCS HE BBIPA0OTKA ONTUMAJILHOTO PELICHNUs, a OTCTaUBaHUE COOCTBEHHOM TOUKHU 3pEHUS.

1. Kak MoXkeT pa3BUBaThCs IUCKYCCHUS Aajblie?

2. Kakue BapmaHTBI MOXET NPEMIOKHTh PYKOBOAHWTENb, YTOOBI HAWTH peIIcHUE
npooIemMbl?
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8.4. Tunoekle 3agaHuA 1JI9 OLEHKH HABBLIKOB

3aganme 1. Hcnonb3ys MolenyM HAUMOHAIBHOTO B OpPraHU3allMOHHOM KYJBTYPE,
chopmymupyiite 10 BompocoB, B OTBETaX Ha KOTOpble OyAyT pacKphIBATHCS BIIMSHUC
HallMOHATBHOW KYJIBTYphI Ha yrpaBieHue 6uznecoM. [Ipu 3ToM BakHO, uT0OBI 3TN 10 BOmpocoB
MaKCUMAaJIbHO OXBATbhIBAJIM BCC ACIICKTHI YIIPABJICHUS ,Z[@HOBOﬁ OopraHu3anyvu.

Hanpumep, B ciiydyae ¢ «MOTHBaLMENH» BOIMPOC MOXKET BBIMJISIETH CIEAYIOIHUM 00pa3oM:
OpHEHTHpYETeCh JH BBl B paboTe OoJbllle Ha MpOLECC MM Ha pe3yibrar? M3BecTHO, uTO
eBpoIeiicKas U a3UaTcKas KyJbTypbl UMEIOT B 3TOM CIIy4ae Pa3IMuHbIEC MOAXO/IbI.

3ananue 2. OueHnuTe IpUEMBbl BEJEHUs OECelbl C TOYKU 3PEHHUS TOTO, HACKOJIBKO OHH
CIOCOOCTBYIOT IOHUMAHHUIO MapTHEpa. PacmpenennTe 3T NpUeMbl 110 TPeM pa3ieinaM:

- CIIOCOOCTBYIOITHE TOHUMAHUIO MMapTHEPA;

- He CIIOCOOCTBYIOIIME TTOHUMAaHUIO TTAPTHEPA;

- HEUTpaJbHbIEC.
CIIOCOOCTBYIOLIHE HE CIIOCOOCTBYIOIINE HEeHTpaibHbIC
[IOHMMAaHUIO IapTHEpa [IOHUMAaHUIO IapTHEpa

+

1) B Gecene MbI conmpoBOXKIaeM BBICKa3bIBaHUS MApTHEPA peruInkaMu Bpoje: «[mymoctu
ThI TOBOPHUIIILY, «ThI, s BUXKY, B ’TOM BONPOCE HUYETO HE MOHUMALHIb», «5 ObI MOT Bam 3TO
00BACHUTH, HO OOIOCH, BBEI HE ITIOMMETEY, «A Ha BallleM MECTE S BOOOIIe MoMoI4aa ObD M T.I1.

2) MBI conpoBOXkAaeM peub IapTHEpa BbICKa3blBaHUAMHU THHA: «a-ma», «¥Yry...», «4Tto
BbI ToBOpUTE?», «Heyxenu...».

3) MBI [0CIOBHO MOBTOpsieM BbICKa3bIBaHUs MapTHepa. [Ipm 3TOM MOXXHO HayaTh C
BBOJIHOUM (hpasbl: «Kak s mousn Bac...», «[lo Bamemy MHeHU...», «Tbl cuuTaenb...», «Ecau s
BacC MPaBUIILHO MOHSI, TO Balllel OCHOBHOM MBICIIBIO SIBJISIETCA...» U T.1.

4) B xone Oecenpl Mbl BCTaBsieM BbICKaszbiBaHus THNa: «[lopa nmpuctynute K mpeameTy
pasroBopa...», «Mbl HECKOJIBKO OTBJICKIHCH OT TE€MBL...», «/laBaiiTe BepHEMCs K LI€TTU HAILETOo
pasroBopa...» H Ip.

5) MBI BOCTIpOM3BOANM BBICKA3bIBaHHS MapTHEpa B 00OOIIEHHOM, COKpPAIIEHHOM BHJIE,
KpaTKko (OpMyJIHpPYEeM caMoO€ CYIIECTBEHHOE B €ro cioBax. HauaTe MOXXHO ¢ BBOJHOW (pasbl:
«/Ipyrumu cnoBamu, BBl CUUTaeTe, 4TO...», «TakuM oOpa3om, BallMMH OCHOBHBIMHU HJESIMU
ABJISIFOTCSA...» U T. 1.

6) Mbl mbiTaeMcsi BBIBECTU JIOTUYECKOE CJEACTBUE W3 BBICKA3bIBAHMS MapTHEpa WIIHU
BBIIBUHYThH TPEIINOJOKEHUsI OTHOCUTENIbHO NMPUYMH BbICKa3bIBaHUS. BBomHON ¢paszoii Moxer
ObITh: «ECIM MCXOMUTH U3 TOTO, YTO BBl CKAa3ajH, TO BBIXOJUT, YTO...» Wi «BbI Tak cuuTaere,
BHUJIUMO ITIOTOMY, YTO...».

7) MblI mipITaeMcsi HAWTH y MapTHEpa MOHMUMAaHUE TeX MpoOJeM, KOTOpbIE BOJHYIOT HAcC
caMux.

8) MbI 3ajaeM napTHEPY BOMPOC 32 BOIPOCOM, SIBHO CTapasiCh pa3y3HaTh UYTO- TO, HO HE
00BsACHSIEM CBOUX LIEJIEH.

9) Mbl He mpUHMMaeM BO BHHMAaHHE TO, YTO TOBOPHUT MapTHEp, MpeHeOperaeM ero
BBICKA3bIBAHUSMH.
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9. IlepeyeHb OCHOBHOW M JONMOJHUTEILHOI Y4eOHOM JUTEPATYPbl, HEOOXOAMMOI 1151
OCBOEHUS THCHHUILINHBI

9.1. OcHoBHas JuTEepaTypa

1. Yepurimosa, JI. 1. Dtuka, KynabTypa U STUKET JIEJIOBOTO OOIIEHUS : yueOHOe mocodue
muis By3oB / JI. 1. UepnbimoBa. — Mocksa : M3aarensctBo FOpaiit, 2022. — 161 ¢. — (Briciiee
obpaszoBanme). — ISBN 978-5-534-02406-7. — Texkcr : snektponnsii // OOGpa3oBareibHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/490073

2. Pogpiruna, H. HO. DTuka neinoBBIX OTHOIIEHWH : YYEOHMK M TIPAKTUKYM JIJIS

akanemudeckoro OakamaBpuara / H. FO. Poneirnna. — Mocksa : M3garensctBo FOpaiit, 2022.
— 430 c¢. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-9916-3562-2. — TekcT :
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/507885
9.2. /lonotHUTEIBbHAS JTUTEpaTypa

1. Anexcuna, T. A. JlenoBas 3Tuka : yueOHuk /uist By30B / T. A. Anekcuna. — Mockaa :
NznarensctBo FOpaiit, 2022. — 384 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-06659-
3. — Tekcr : anektponnsii // OOpazoBarenbHas minatdgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489229

2. bopo3nuna, I'. B. Tlcuxomnorust u 3TUKa JEI0BOro OOIIEHUS : yUeOHUK M MPAKTHUKYM
st By3oB / I'. B. boposznuna, H. A. KopmuoBa ; mox o6mieit penakuueit I'. B. bopo3aunoit. —
Mocksa : UznatenbctBo FOpaiit, 2022. — 463 ¢. — (Bsicmee o6pazoBanue). — ISBN 978-5-
534-01527-0. — Texkcrt : anexTponHbi // O6pa3oBarenbHas matdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/488632

3. UctparoBa O.H. [Ilcuxomoruss d>¢dekTuBHOTO OOMICHUS U TPYHIIOBOTO
B3auMoJieiicTBus: yue6Hoe nocodue / O.H. UctpaTosa, T.B. Dkca Kycto; Munucrepctso Hayku
u Beicmiero obOpasoBanusi Poccuiickoit ®deneparnmu, FHOxHbBIN denepanbHbli  YHUBEPCUTET,
WnxenepHo-TexHOIOrnYecKas akagemus. — PocroB-na-Jlony; Taranpor: FOxHbI (enepanbHbIi
yauBepcuteT, 2018. — 192 c.: un. — bubnuorp.: c. 143-145. — ISBN 978-5-9275-2848-6. — To xe
[Onextponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=561043.

4. Tlcuxonorus U 3TUKA JIETIOBOTO OOIIEHUS : YYeOHUK M MPAKTUKyM i By30B / B. H.
JlaBpunenko [u ap.] ; nox pemakuueit B. H. JlaBpunenko, JI. U. YUepHblmoBoil. — 7-¢ u3g.,
nepepad. m mon. — MockBa : M3parenbctBo IOpaibit, 2022. — 408 c. — (Bwicuiee
obpazoBanue). — ISBN 978-5-534-01353-5. — Tekct : anexTpoHHbIH // OOpa3zoBarenbHas
wiatgopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/468441

5. Tpenunr myOnuunbIX BeIcTymiieHuid: yueOnuk / E.B. Kamnuesa, JK.B. KopoGaHoga,
M.B. IloneBass u np.; mox pen. E.B. Kamnesoit, M.B. Iloneroii, K.B. Kopobanosoii;
®unancoBbil yHuBepcuteT npu I[lpaButenscrBe PD. — Mocksa: Ilpomerent, 2017. — 205 c.:
tabn. — bubmuorp. B kH. — ISBN 978-5-907003-88-0. — To xe [DnexrpoHHbId pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=494878.

6. IlTodep JIJI. TlpodeccuonanpHas sTuka: yueoHoe mocoodue: [16+] / JIJI. Ilodéep;
Hayu. pen. WL.I'. ITanumii; PocToBckuii rocy1apcTBeHHbIN 3koHOMHUeckuil yHuBepcurer (PMTHX).
— PocroB-na-Jlony: U3narenscko-nommrpaduyeckuii komruieke PI'DY (PUHX), 2017. — 291 c. —
bubmmorp. B kH. — ISBN 978-5-7279-2372-6. To xe [DnexkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=568672
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https://urait.ru/bcode/507885
https://urait.ru/bcode/489229
https://urait.ru/bcode/488632
http://biblioclub.ru/index.php?page=book&id=561043
https://urait.ru/bcode/468441
http://biblioclub.ru/index.php?page=book&id=494878
http://biblioclub.ru/index.php?page=book&id=568672

10. ITepeyenn pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HEeO0XO0AUMBIX IJIS OCBOCHHSI JUCHUIJIMHBI U MHGOPMAITMOHHBIX TEXHOJIOTHIA,
HCI0JIb3yeMbIX IPH OCYlIeCTBJIEHUH 00pPa30BaTeILHOI0 NpoLecca no AUCHHUILINHE,
BKJIKOYas NepevyeHb MPOrpaMMHOro o0ecrnevyeHus 1 HHPOPMAIMOHHBIX CIPABOYHBIX
cucTeM (MpU HEOOXOAMMOCTH)

1. http://biblioclub.ru - 9bC «YHuBepcureTcKast OHOIHOTEKA OHIAHHY

2. https://urait.ru - 9bC «O0pa3oBarenbHas mwiarpopma «FOpaiT»

3. https://www.consultant.ru/online/ - CnpaBouHo-mouckoBas cucrema «KOHCYyIbTaHT-
[Lroc»

4, denepanbHbId 00pa3oBaTeNbHBIA TOpTAT «IKoHOMHUKA Corumonoruss MeHemk-
MeHT» - http://ecsocman.hse.ru

5. _http://economicus.ru - 3KOHOMHUYECKHIA TOPTaJ, I/Ie MPEACTaBICHBI pabOThl U OHO-
rpaduu M3BECTHBIX 3KOHOMHCTOB, MPO(ECCHOHANBHBIN KaTalor KOHOMHUYECKHUX PECypCOB
WHTepHeT, SKOHOMHYECKass KOHPEPECHIUS, YIeOHO-METOANIECKUE MATePUaIbl sl TIPeroa-
IOIIMX U U3YYAIONINX SKOHOMHUKY, TIOA00pKa ClI0Bapei, SHIMKIONE UM, CIIPABOYHUKOB T10 Ca-
MBIM Pa3HOOOpa3HBIM 00JIACTAM SKOHOMHKH, HauOoJiee MOJIHOE COOpaHue JIEKIMI 10 SKOHO-
MHUYECKON TEOPUHU.

6. http://www.aup.ru AAMHHHACTPATHBHO-YIIPABICHUCCKUI OPTA - OeCIIaTHAs dJIEK-
TpoHHast OMOIMOTEKa MO BOIPOCAM SKOHOMHUKHM, (PMHAHCOB, MEHE/DKMEHTA M MapKETHHra Ha
HpPEANPUSITHH.

JINeH3noHHoe NporpaMMHuoe odoecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynprantllmoc: Ctynent» (poccuiickoe, CcBOOOAHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. Metoanyeckue yKka3aHusi 1JIs1 00y4arOIMXCs M0 OCBOCHUIO U CHUTITTHHBI

Opranuzanus o0pa3oBaTeIbLHOTO MpoLiecca perJaMeHTHPYETCsl yUeOHbIM TUIAHOM U pac-
NUCAaHUEM Y4eOHBIX 3aHATHH. 3Bk 00yueHHs (TpenojaBaHus) — pyCCKHA.

[Ipu popmMupoBaHUM CBOCH WHIWBHUIYATHHOW OOpa30BaTEIbHON TPACKTOPHUH 0O0yUaro-
IIMKACS UMEET MPaBoO Ha Mepe3aveT COOTBETCTBYIOMUX JUCIHILIMH U MPO(EeCCHOHANIBHBIX MOJTY-
JIel, OCBOCHHBIX B IMPOIIECCE MPEANIESCTBYIOMEro 00yYeHHs, KOTOPBIA 0OCBOOOXKIaeT 00ydaroIie-
rocsi OT HEOOXOJUMOCTH UX MMOBTOPHOTO OCBOCHHUSL.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHbII mpoliecc MpH MPernogaBaHuu Kypca OCHOBBIBAETCSI HA MCIIOJNIb30BAaHUH TPau-
[MOHHBIX, NTHHOBALIMOHHBIX U MH(POPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUH. TpaauiuoH-
HbIe 00pa30BaTeIbHBIC TEXHOJOTUH MPEICTABICHBI 3aHATUIMH CEMHUHAPCKOTO U JICKIIHOHHOTO
tuna. HHOBaIMOHHbBIE 00pa30BaTeNbHbIE TEXHOJIOTUN HCIONB3YIOTCS B BUAE IIMPOKOTO MpPH-
MEHEHHUSI aKTUBHBIX M MHTEPAKTUBHBIX (OpM MpoBeneHus 3auaTuil. upopmarmonnsie oopazo-
BaTeJIbHBIE TEXHOJIOTUN PEATU3YIOTCS IIyTEM aKTUBU3AIMH CAMOCTOSITEIbHON pabOTHI CTYJCHTOB
B MH(QOPMALIMOHHOW 00pa30BaTeNbHON Cpejie.

3aHATHSA JTeKIMOHHOTO THIIA

JIEKIIMOHHBIN KypC MpeNnoaracT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHUE OCHOBHBIX BOIIPO-

COB y4eOHOTO TUTaHA.

19


http://biblioclub.ru/
https://urait.ru/
https://www.consultant.ru/online/
http://ecsocman.hse.ru/
http://economicus.ru/
http://www.aup.ru/

Ha nepBoii nexkiuu J1IekTop 00513aH NpeaynpeauTh CTyJCHTOB, IPUMEHUTEIBHO K KaKOMY
6a30BoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekMoHHBIN KypC TODKEH J1aBaTh HAMOOIBIIHN 00heM HH(pOPMAITUU U 00eCTIeYnBaTh
6osee TIy0OKOE MOHMMAaHUE Y4eOHBIX BOIPOCOB MPHU 3HAUNTEIILHO MEHBILIEH 3aTpaTe BpeMeHH,
4eM 3TO TpedyeTcs OONBIINHCTBY CTYI€HTOB Ha CAMOCTOATENBHOE U3YYEHNE MaTeprana.

3aHATHSA CEMUHAPCKOIO TUIIA
CemuHapckue (MPaKTHYECKUE 3aHATHS) TIPEACTABISIIOT COOOM ACTaIU3AIUIO JICKITMOHHO-
IO TEOPETUYECKOr0 MaTepualia, IPOBOAATCS B LENIAX 3aKPEIJICHUS Kypca U OXBaThIBAIOT BCE OC-
HOBHBIE Pa3/iebl.
OcHOBHO# (OopMOIi IPOBECHNUS CEMUHAPOB U MPAKTUYECKUX 3aHATUH SBISETCS 00CYXK-
JieHue Haulosiee MPOOJIEMHBIX U CIIOKHBIX BOIIPOCOB IO OTJEJIBHBIM TEMaM, a TAKXKE pEIlIEeHHUE
3a1a4 ¥ pa30op MpPUMEPOB U CUTYyallui B ayJAUTOPHBIX yCIOBUAX. B 00s3aHHOCTH MpenoaBate-
751 BXOZAT: OKa3aHME METOJUYECKOM MOMOIIM M KOHCYJIbTHPOBAHUE CTYIEHTOB IO COOTBET-
CTBYIOILIMM Te€MaM Kypca.
AKTHBHOCTb Ha MMPAKTUYECKUX 3aHATHUSIX OLCHUBAETCS 110 CIEAYIOIINUM KPUTEPUSIM:
OTBETHI Ha BOIIPOCHI, NIpeIIaraéMble MPeno1aBaTelieM;
y4acTHe B IUCKYCCHSX;
BBITIOJIHEHHUE MTPOEKTHBIX U MHBIX 33aHUH;
ACCHCTUPOBAHME MPEINOJIABATEIIO B IIPOBEACHUH 3aHATHIA.
Jloknazspl U ONIIOHMPOBAaHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAaJCHUS TEOPETHUYECKUM
MaTepHajoM, a TaKXkKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUI.
OneHuBaHue NPaKTUUECKUX 3aJJaHUN BXOAUT B HAKOIUIEHHYIO OLIEHKY.
CamocrosiTesibHast padoTa 00y4arOIIUXCS
CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLECC aKTUBHOIO, LEJIEHANPaBIEHHOTO
nproOpeTeHNs CTYyIGHTOM HOBBIX 3HAaHUI, yMEHU 0€3 HEMOCPEICTBEHHOTO Y4YacTHs Mpenoja-
BaTelsl, XapaKTEPU3YIOIUICSI NPEIMETHOW HAIPaBICHHOCTHIO, 3(P(PEKTUBHBIM KOHTPOIEM U
OLIEHKOH pe3yJIbTaToOB JIEATEIBHOCTH 00Y4aoIerocs.
Ilenn camocToATEeTbHON PaOOTHI:
e cucCTeMaTH3alMs M 3aKpeIlICHUE MOJYYEHHbBIX TEOPETUYECKUX 3HAHUM M MPaKTUYECKUX
YMEHUH CTYICHTOB;
e yriyOJieHHE U pacIiipPEHUE TEOPETHUECKUX 3HAHUIA;
e (opMupoBaHHE YMEHHUH HCIOJIH30BATH HOPMATHUBHYIO M CIIPABOYHYIO JOKYMEHTAIHIO,
CHEeLMaIbHYIO JINTEPATypy;
® pa3BUTHE NO3HABATEJIbHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYAEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;
e (opMUpPOBaHHE CaAMOCTOSATEIBHOCTU MBIIIJICHUS, TBOPUECKOM HMHUIMATUBBI, CIIOCOOHO-
CTel K CaMOPa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO M CAaMOpEaTH3allHH;
® Dpa3BUTHE UCCIIEIOBATEIbCKUX YMEHUHN U aKaJIeMUYECKUX HABBIKOB.
CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS MHIAUBUYAIbHO WU TPYIIAMHU CTY-
JICHTOB B 3aBUCHUMOCTH OT IIe7IH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHKH.
TexHo0rust OpraHu3ay CaMOCTOSITENIbHOW pabOThl CTY/IEHTOB BKJIIOUAET MCIIOJIb30Ba-
HUEe MH(POPMALMOHHBIX U MaTEpUAIBbHO-TEXHHYECKUX PECYpCOB 00pa30BaTEIBHOTO YUpEKIe-
HUSL.

[lepen BeImosHEHNEM O0YYalOIIMMUCS BHEAYAUTOPHOW CaMOCTOSITEIBHON padoThI mpe-
[I0/1aBaTeNNb MOKET IIPOBOJUTH MHCTPYKTaXK IO BBIIOJIHEHUIO 3a1aHusA. B MHCTpYKTax BKIHOYa-
eTcsl:

L[eJIb ¥ COJIep KaHUE 3aJaHNs;

CPOKHU BBIIIOJIHCHHS,;

OpPUEHTUPOBOYHEIN 00beM PadOTEHI;

OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM padoThl U KPUTEPHU OLICHKU;
BO3MOYKHBIE TUITUYHbIE OIIUOKH MTPH BHITTOJTHEHUH.
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HHucTpyKTax MpOBOIUTCS IMpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOTO Ha
U3y4YeHUE JUCLUIUIVHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CAMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOIXOAUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIemy
CPEACTBY 3aKpEIJICHUS U PAa3BUTUS TEOPETUYECKUX 3HAHMM, BBIpAOOTKE €JMHCTBA B3IJIAJ0B Ha
OTJIeIbHBIE BOIIPOCHI Kypca, IPHUOOPETEHUs ONPEIEICHHBIX HABBIKOB U MCIOJIb30BaHuUs Mpodec-
CHUOHAJIbHOU JIUTEPATYPHI.

[TomemeHust 1s1 caMOCTOSTENbHON pabOThl O00yUaIOIUXCS JAOKHBI OBITH OCHAIEHbI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JOCTyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3allu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs JOMKHBL:

® [IPOCMATPHUBATh OCHOBHBIC ONpEACICHUS U (aKTHI;

® TIOBTOPUTbH 3aKOHCIIEKTUPOBAHHBIA HA JEKIIMOHHOM 3aHSTUU MAaTepuaj U TONOJHUTH €ro
C Y4E€TOM PEKOMEHAOBAHHOM 10 JAHHOW TEME JIMTEPaTyphl;

® U3Y4YUTb PEKOMEHIOBAHHYIO JIMTEPATYPY, COCTABIIATH TE3UCHI, aHHOTALIUM U KOHCIIEKTHI
Haubosee BaKHBIX MOMEHTOB;

®  CaMOCTOSITEIBHO BBINOJHATH 3aJaHUs, aHAJIOTMYHbIE IIPEIIaracMbIM HA 3aHATHAX;

® 1CIIOJIB30BATH ISl CAMOIIPOBEPKHU MaTepuabl (OH/Ia OLIEHOUYHBIX CPEJICTB;

®  BBINOJHATH JJOMAIIHUE 33JaHuUs IO YKa3aHUIO MPETogaBaTes.

PexomeHnaauuu no o0y4eHuIo JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSAMH

OcBocHME NUCIUIUIMHBI 00YYaIOMIUMUCSA ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37JOPOBBS
MO’KET OBITh OPTaHHW30BAHO KaK COBMECTHO C APYTMMHU OOYYAIOIIMMUCS, TaK U B OTAEIbHBIX
rpynnax. [IpenmnonararoTcsi crienuaibHbIE YCIOBHS IS TOJYYCHUSI 00pa30BaHUs 00YyYarOIIMHU-
Csl C OTPaHUYECHHBIMHU BO3MOKHOCTSIMH 3/10POBBSL.

[Ipodeccopcko-nienarornyeckuii CocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOIOTUYECKUMU
O0COOCHHOCTSIMU O0Y4YaloOUIMXCs MHBAIMIOB U JIMIl C OFPAaHUYEHHBIMH BO3MOXHOCTSMHU 3710pO-
BbsI, HHJIMBUyabHBIMH TPOTPAMMaMH PEaOWINTAMA UHBATUIOB (Mpu Hanmuuuu). [lpu HEOO-
XOJUMOCTH OCYILIECTBIISIETCS JOTOJIHUTEIbHAS MOAJIEpPKKa MPernoaBaHusl ThIOTOPAMHU, CHXO-
JIoTaMH, COIIMAILHBIMU paOOTHUKAMU, TIPONICIIMMHU MTOATOTOBKY aCCHCTEHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUECKHMMH peKoMeHanusasMu Munoopaayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOJIb30BaTh COLMAIbHO-aKTHUBHBIE M pe-
(ieKCUBHBIE METOABI 00YUYEHMSI, TEXHOJIOTUN COLIMOKYJIbTYPHON peabuIuTAINK C LENbI0 OKa3a-
HUS TIOMOIIM B YCTAHOBIICHUU TMOJHOIEHHBIX MEXJIMYHOCTHBIX OTHOIICHUHW C APYTUMHU CTYICH-
TaMu, CO3JaHUH KOM(POPTHOTO TICUXOJIOTMYECKOT0 KJIMMaTa B cTyZeHueckoi rpymnme. [Tonbop u
pa3zpaboTka y4eOHBIX MaTepUaIoB MPOU3BOAATCS C YUYETOM MPEJOCTABICHUS MaTepuana B pas-
JUYHBIX (opMax: ayAualbHOM, BHU3YyaJbHOW, C HCIOJIb30BAHUEM CHEIHAJIbHBIX TEXHUYECKUX
CPEICTB U HHPOPMAITMOHHBIX CUCTEM.

Menuamarepuansl TakKe cleayeT UCHOIb30BaTh U aJalTHPOBaTh C YYETOM WHIUBUIY-
ANBHBIX 0coOeHHOCcTel 00yueHus mi ¢ OB3.

OcBoenue mucuuIuiMHbl Junamu ¢ OB3 ocyiiecTBisieTcss ¢ MUCIOJIb30BAHUEM CPEIICTB
0o0ydeHus: O0IIero W CrenuaaIbHOr0 Ha3HAYCHUS (MEPCOHAIBHOTO U KOJUIGKTHBHOTO HCIIONB30-
BaHMs). MatepruaabHO-TEXHUUECKOE 00ECIICUCHHE TTPeayCMaTpUBaeT MPUCITOCOOIEHUE ayauTO-
puii k Hy>)kaam aun ¢ OB3.

®opma npoBeACHUs aTTECTAllUK ISl CTYJACHTOB-UHBAIM/IOB YCTAHABIMBACTCS C YUETOM
WHANBUAYAITBHBIX TICUXopu3nueckux ocodeHHocreit. st crynentoB ¢ OB3 mpegycmaTpuBaet-
csl 1oCcTymHas (hopMa MpeIoCTaBlIeHUs 3aJaHUI OLIEHOYHBIX CPEICTB, @ UMEHHO:

® B IICYATHON WJIM JEKTPOHHON dopMe (A TUIL] ¢ HAPYLIEHUSIMU OTIOPHO-ABUTaTEIbHOTO
amnrmnapara);
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e B reyaTHOH (opMe WM FJIEKTPOHHOU (POopMe C yBETUUYEHHBIM MIPU(TOM U KOHTPACTHO-
CTBIO (ISl JIUI] C HAPYIICHUSIMH CIyXa, PeUH, 3peHHUs);
® METOOM YTCHHSI aCCHCTEHTOM 3aJaHus BCIYX (JUIS JIUI C HAPYLICHUSAMH 3PEHUS).
CryneHTaM ¢ MHBAJIMAHOCTBIO YBEIMYMBAETCS BpPEeMs Ha IOJATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BONPOCHL. [l TakuxX CTYJEHTOB MpeAaycMaTpHBaeTcsl AOCTyIHast (opMa mpeaocTas-
JIEHHs OTBETOB HA 33/1aHUs, 3 UMEHHO:
® [IMCbMEHHO Ha Oymare Uiau HaOOpOM OTBETOB Ha KOMIIbIOTEPE (AJIS JIUL C HApYIIEHUSAMU
cllyxa, peun);
e BHIOOPOM OTBETa M3 BO3MOXHBIX BaPUAHTOB C MCIIOJIB30BAHUEM YCIYT acCCUCTEHTA (I
JIMIL ¢ HAPYLIEHUSMHU OIIOPHO-/IBUraTeIbHOIO aliapara);
® YCTHO (AJIs JIUI| C HAPYIIEHUSMH 3pEHHMsI, OIOPHO-ABUIaTEILHOIO aMapara).
[Tpu HEoOX0AMMOCTH 7151 00YUAIOIIKXCS C MHBAJMAHOCTBIO TPOLIEypa OLEHUBAHUS pe-
3yJIbTaTOB O0YUYEHHSI MOKET ITPOBOAUTHCS B HECKOJIBKO JTAIOB.

12. Onucanue MaTepuaIbHO-TEXHHYECKOI 6a3bl, HEOOXOIMMOI 1JIs1 OCYILIeCTBJIEHUSA
o0pa3oBaTeIbHOIO Npolecca Mo TUCHUILINHE

YueOHasi ayquTOpMs, NpEIHA3HAYCHHAS Ul MPOBEJNCHUS Y4YEOHBIX 3aHSATHH, Mpeny-
CMOTPEHHBIX HacTosIIel paboyeil mporpaMMoil JUCHMILIMHBIL, OCHAIIEHHas 00OpyIOBaHUEM U
TCXHUYCCKUMU CPCACTBAMU OGy‘-IGHI/I}I, B COCTaB KOTOPBIX BXOAAT. KOMIUICKTLI CIICHUAIU3HUPO-
BaHHOW y4eOHOU MeOenu, TOoCKa KJIacCHas, MyJbTUMEIUWHBIA MMPOSKTOP, SKPaH, KOMIBIOTEP C
YCTaHOBJICHHBIM JIMIICH3WOHHBIM ITPOTrpaMMHBIM OGGCHG‘-IGHI/IGM, C BBIXOJ0M B CCThb ((I/IHTepHeT»
U JIOCTYTIOM B 3JIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEay.

IloMelenne A cCAMOCTOSATEIBLHOI PaGOTHI 00YYAIOMINXCH — ayIUTOPUS, OCHAIIIEH-
Hasl cJeyHIUM 000pyA0BaHMEM H TeXHHYECKHMMH CpeICTBAMHU: CIEIHAIN3UPOBAHHAS Me-
0enb 1715 mpenoaBareNs U 00y4JaroMXcsl, T0CKa yueOHas, MyJIbTUMEAUUHBINA TPOEKTOP, SKPaH,
3BYKOBBIE KOJIOHKH, KOMITbIOTEp (HOYTOYK), IEPCOHAIIbHBIE KOMIBIOTEPHI I paboThl 00ydaro-
muxcsa ¢ YCTAaHOBJICHHBIM JIMIICH3MOHHBIM IIPOTPaMMHBIM O6CCHC‘-I€HI/I€M, C BBIXOAOM B CETb
«IHTEepHET» U AOCTYIIOM B 3JIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CPENy.
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