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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noozcomoesxu 38.03.04 I'ocyoapcmeennoe u MyHUyunaivHoe

Ynpasnenue, HanpasienHocms (npoguis) «I ocyoapcmeennasn u MyHUYUNAIbHAs CLyHCOA»

PabGouast mporpamma aucrumianael «KoH(IMKTOMOTHS» BXOAWT B COCTaB OCHOBHOU
npodeccHOHaIbHON 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO 0Opa3oBaHMS 10 HAIPABICHUIO
noaroroBku 38.03.04 T'ocynapCTBEHHOE M MYHHIMIIAJIBHOE YIIPABICHHUE, HAIMPABICHHOCTh
(mpounp) «l'ocymapcTBeHHass W MyHUIMOANbHas CiIyxk0a» W IpeaHa3HaueHa s
00ydJaronuxcs Mo OYHOM U OYHO-3a09HON (popMaM 00yUEHUSI.
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1. eap ¥ 3272494 AU CHUATINHBI

Heab o0yuenus no aucuuiuinHe «KoH(mukTOnOrHs» - oOBIaAeHUE OOYYaAIOUIMMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
O0COOEHHOCTSIX €ro NpOTEeKaHHs B OOLIECTBE, a TakKe B BbIPAOOTKE NPHUKIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATH, NPEIOTBpAILATh KOH(IUKTHI, YIPABIATH
VMU, BECTH IIEPETOBOPBHI.

3agaum m3ydeHuss AUCIUTUTMHBI « KOHQIHUKTOIOTHS Y :

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH 1O MPEIYNPEKICHAIO U
KOHCTPYKTHBHOMY Pa3pelIeHHIO KOH(IUKTOB;

— OBIIQJICHWE 3HAHWSMH W TEPBUYHBIMH HAaBBIKAMHU TICHXHYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOHMIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEIyNPEeKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (dopmupoBaHue MIEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3pemeHus
MEKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTHIECKOTO MPUMEHEHUSI KOH(PIUKTOIOTHYEeCKUX 3HAHHMA
B NMPOECCUOHAITBHOM U APYTUX cPepax AesITEIHHOCTH.

2. MecTOo TUCHUIJIMHBI B CTPYKTYpPe OCHOBHOI NpodeccHOHATbHOM
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa3oBaHHs

Hucuumnuna «KoH(uuKTONOTHS» SIBIsieTcs (aKylIbTaTUBHOW JAUCHUIUIMHONW Y4e0HOTO
mjaHa 1o HamnpasieHuto noarotoBku 38.03.04 T'ocygapCTBEHHOE W MYHUIMNAIbHOE
ynpaBiieHUE, HalpaBICHHOCTD (poduis) «I ocynapcTBeHHAs U MyHULMIIATIbHAS CITYyK0ay.

3. O0beM IMCUMILUIMHBI B 3aYe€THBIX eIMHULAX H AKAJIeMHYECKHX Yacax ¢

yKa3aHHeM KOJIH4YecTBa aKaJleMUYeCKUX YacOB, BblIeJIeHHBIX HA KOHTAKTHYIO

padoTy o0y4arommxcs ¢ npenoaasaresieM (Mo BUIaM y4eOHbIX 3aHATHII) U HA
CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs

O6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4€THBIE IMHUIIBI, BCETo — 72 Jaca.

Bcero yacos
Bun yueonoii pagornt ouHas popma OYHO-3a04HAas
00yuYeHHs dopma oOyueHus
KoHTakTHasi padoTa ¢ npenoaaBarejeM (Bcero) 28 8
B ToMm umcrne:
3aHATHS JICKIIMOHHOTO THUTIA 14 6
3aHATHUSI CEMUHAPCKOTrO TUIA (CEMUHAPHI) 14 2
CamocTosiTe/ibHas padoTa (Bcero) 44 64
dopMa KOHTPOJIA 3auet
O0mast Tpy10éMKOCTb JUCUMILIIHMHBI 12




4. IlepeyeHb IVIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHs MO AMCHHUIINHE, COOTHECEHHBIX C
IUIAHMPYeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOM

NPOrpaMMmblI

Koa v HanmMeHoBaHue

Koa n HauMeHOBaHUe HHIUKATOPA

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if)
JOCTHKEHUS] KOMIIETEHIMHU 00yueHHsI O TUCHUILJINHE
BbINYCKHUKA
Komannnas padora u| YK 3.1 3HaTh. MOHATHE, BUALI, THUIIBI
JINJIEPCTBO OcymecTBiser corpaibHoe | U (a3bl pa3BUTUS KOH(DIUKTA,
YK-3 B3aUMO/ICHCTBHUE, YUYUTBIBas | CrienUPpUKy MICUXHYECKOTO
Crniocoben OCYIIECTBIISATh | OCOOCHHOCTH TMOBEJCHUS U WHTEPECHl | (YHKIIMOHUPOBAHUS YEIOBEKa

COIIMAIBHOE B3aMMOJECHCTBUE
nu peaJII/ISOBBIBaTB CBOIO pOJ'H: B
KOMaHJIE.

JIPYTHUX JIIOACH.

NYK 3.2
Peanuzyer cBo0 poib B KOMaHAHOM
pabote B COOTBETCTBUU C

IOCTaBJICHHOU 3aJadycH.

B YCJIOBHUAX
00BEKTHBHEIE,
OpraHHU3aIOHHO-
yIpaBICHYECKHE, COIHAILHO-
MICUXOJOTHYECKHE u
JUYHOCTHBIE  (PaKTOpBl U
MIPUYMHBI Te€HE3HUCca U Pa3BUTHUS
KOH(IIMKTA.

Ymerh: OCYIIECTBIATh
COLIMAJIbHOE B3aMMOJICHCTBHE,
YUIUTBIBas 0COOEHHOCTH
MOBEJCHUS MTPU KOH(IIUKTE.
Baanersn: HaBbIKaMU
onpenesNieHus]  KOH(IMKTHOU
CUTyalldd M OCYIIECTBICHUS
COLMAJIbHOTO B3aUMOJEHCTBUS
C  y4eToM  OCOOEHHOCTEH
MOBEJCHHSI TPU KOH(IIUKTE.

KOH(JIUKTA,




5. Conep:kanue JUCHUNIMHBI

HaumenoBanue TeMm
(pa3nesioB)

Conep:xanue TeM (pa3iesion)

Tema 1. Teopernueckue
OCHOBBI
KOH(IJINKTOJIOTUN

TepMuHOIOrM4YeCKU amrapar poOIEMbI [IPaKTUYECKON
KOH(QIUKTONOTUU.  MeToapl  KOH(JIMKTONOTMH. OTamnbl  pa3BUTHUSA
KoH(uuKTONMOTHH. Pa3Butne Teopuu O KOHQIMKTAX, UX POJH B JKU3HU
obmectBa. CoBpeMeHHass KOH(DJIMKTOJIOTHUS Kak MeraHayka (Teopus
KOH(uIMKTa B (pusocoduu M ecTecTBO3HAHMU, HIKOHOMHUYECKOW TEOpHH,
MICUXOJIOTHH, MAaTEMaTHYECKUX HayKaX, MECTO KOH(JIUKTOJIOTHH B TEOPUU
ynpasnenus). llonstue xkondaukra, ero cymHoctu. CTpykTypa u
MPOLECC Ppa3BUTHS KOH(DIUKTA. 3HaueHne KOH(IUKTOIOTHH IS
CcTaHOBJIEHUS  3()(PEKTUBHBIX  CONHMATBHBIX W MEXJIMYHOCTHBIX
OTHOILLIEHUH, Pa3BUTHS JUYHOCTU. [IpUuYnHBI M ClenCTBUS HENOOLEHKH
KOH(JIMKTOJIOTUYECKOTO 3HaHUS. VICTOpHS CTaHOBJCHHUS HAyKd O
KoH(puKkTaX. OCHOBHBIE HCTOYHUKHM KOH(uuKTONoruu. Hceropus
pa3Butus KoHQuukronmoruun B JIpeBHem Kwurae. Mcropus paszButus
koHpummkTomornn B JlpeHee  Muamm.  Hcropuss  pa3ButHA
koHuukTomoruun B JlpeBHeir  I'pemum.  Mcropust — pasButus
koH(pymkTomornn B Cpennue Beka. CtaHOBICHUE KOHDIUKTOIOTUH B XX
B. OTeuyecTBEeHHAsl NIKOJIa KOH(IMKTOJIOTHH.

Tema 2. KondnukT kax
COLIMANIbHBIN (PEHOMEH

Buapl KOHQIMKTOB, KpUTEpHH HX KiIacCHPUKAIMHU: TO0 CyOBhEeKTam
KOH(UIMKTa, crneuupuKe UX B3aUMOACUCTBUS, CIIOCOOAM pa3pelIeHHUs
KOH(JINKTA, BIUSHHUIO HA Pa3BUTHE CUCTEMBI, COJCPKAHUIO, 00BEMY,
JUINTENILHOCTH W ApyruM Kputepusm. [Ipobiema MHOXECTBEHHOCTH
KPUTEPHEB KiIacCHPUKanud KOHPIUKTOB. CHCTEMHBIH TOIXOA U
BO3MOXHOCTh ~ TIOCTPOEHHUSI  HEMPOTHBOPEUMBOW  KJacCU(UKAIUH.
WcrouHnkn, TpUYMHBL, (AKTOPBl  KOHQIMKTA:  ONpelelieHHe U
cooTHomieHue. [uddepenunanus KOHPIUKTOB OT APYTHX MOXO0XKHX Ha
Hero  siBiaeHuW. KoH(mUKTBI  daHTOMBI, JIOKHBIE  KOH(JIHMKTHI,
Oecco3HarenbHble (POPMBI KOHPIUKTHBIX B3aUMOACHCTBHIA.

OcHOBHBIC TUTIBI KOHQUIMKTOB (BHYTPUIMYHOCTHBIN, MEKIMYHOCTHBIH,
IPYNIOBOH, KOH(JIUKTEl B OpraHM3alusiX U Jp.). B3auMocBs3bp pa3HbIX
TUTIOB KOH(JIMKTOB. AHATOMHUS KOH(IHMKTA: MpeaMeT KOH(]IMKTa, 30Ha
pasHornacuii, KOHQUIMKTHas cuTyanus, oOpa3 koH¢uukra. CTeneHb
rTyOuHbI KOHGIMKTA. PeanucTuyeckne n HepeanucTHIeCKUue KOH(DIUKTHI.
®a3pl pa3BuTHI KOH(DIMKTa (KOH(GPOHTALMOHHAS, KOMIIPOMHUCCHAs W
KOMMYHHUKATHBHAsI) U WX BIMSHUE HAa BBIOOP TEXHOJOTHH YIpPaBICHHUS
KoH(uMKTOM. CrIocOOBI BbIX0/1a U3 KOH(IUKTA (HaCKINE, pa3beJUHEHNE,
NPUMHUPEHHUE), UX TMpPEeUMyIIecTBa U HemocTtaTku. OTianuue pa3penieHus
KOH(IMKTOB OT UX YperyaupoBaHus. KOHCTpYKTHUBHBIE U JECTPYKTUBHBIC
nociaeacTBrsl KOH(GIUKTOB. BoeHHAst, KOMIIPOMECCHAS U yIpaBJIeHYeCKast
¢a3el koHpaukTa. KommyHukamus B KoH(uuKTe. OCHOBHBIE MPU3HAKU
WH()OPMAITMOHHOTO B3aMMOJIEHCTBHS CyOBeKTOB KOHGMKTa. KoHpIuKT
Kak oOrmecTBeHHOE siBJieHHe. ColMalibHbIe IPOTUBOPEUNS U COLMAIIbHBIC
KOH(JIUKTHI. OOBEeKTHBHBIE, OpTaHU3aIOHHO-YIIPaBICHUYECKHE,
COLMAIbHO-TICUXOJIOTUYECKAE M JMYHOCTHBIE (DAaKTOPHl U TNPUYMHBI
TeHE3MCa M Pa3BUTHs KOH(DIIMKTA




Tema 3. Ctparerus
MOBEJICHHSI B KOHQIIUKTE

Knaccudukanus KoH(MIMKTHBIX JTUYHOCTEH. Arpeccuss B KOH(QIIUKTE.
VcenoBuss mporekanuss KoH(puukTta. [loHATHE W BUIBI CTpaTerwii.
Crparterndyeckuii MeHeIKMEHT. IIATh pa3iaMyuHBIX TOJNKOBAaHWM MOHATHSA
«ctparerus» I'. MuHnOepra: crparerus Kak IUIaH; CTpaTerus Kak MpHeEM;
CTpaTerusi Kak NaTTepH; CTpaTerus Kak IIO3MLHUSA; CTpaTerus Kak
NEPCIEKTHBA.  ODKOHOMHMYECKHE  CTPATETHYECKHE  AJIbTEPHATHBBIL:
CTpaTerusi pOCTa; CTpaTerusi CTaOWIM3allM{; CTPAaTerus SKOHOMMHU;
KOMOMHUpOBaHHas crparerus. [loHaTue crpaTeruy 3JKOHOMMHU: CTpATETrus
JUKBUAALUYU; CTpaTerus «cOopa ypoxas»; CTpaTerusi COKpalleHHS;
CTpaTerusi COKpalleHHs pacxonoB. lIaTe crparermii noseneHus B
KOH(JIMKTE: KOHKYPEHIHs, YXOJ, MPUCIOCOOJIEHUE, COTPYAHUYECTBO,
komnpomucc. Teopus crparermm W DJIEMEHTBl  TEOPUH  UIP
NPUMEHHUTEIHHO K TEOPUH KOH(DIMKTOB

Tema 4. Jlunamuueckue
XapaKTEPUCTUKU
KOH(IIUKTA

VYcnoBus npotekaHus KOH(IMKTOB. IIpocTpaHCTBEHHO-BpPEMEHHBIE.
CommanbHo- ncuxonoruueckue. CommanbHble. JMHaAMHKa KOH(IMKTA.
[TepBbrii mepuon (naTeHTHBIN). Bo3HUKHOBEHHE MPOOIEMHOMN CIIOXKHON
curyarui. Oco3HaHHE yYaCTHUKAMU OOBEKTHBHOM CIIOKHOM CHUTYaIUH.
[TompiTka  pa3pemIuTh  CIOKHYIO  CUTyallUl0  HEKOHQIMKTHBIMU
cnocobamu. Bo3HMKHOBeHHE KOH(IIMKTHOM CHUTyaluu. 2 MEpUOX
(oTkpeITHIA TIepuon). UHnmaent. Dckanarus. baimanc nmpoTuBoaeHCcTBHMA.
[Nonumanue OecriepceKTUBHOCTH OOphObI. 3aBepiieHue KOHQIMKTa
(bopMbl — paspelieHue; yperyJupoBaHHUE; 3aTyXaHUE; YCTPAaHEHHE;
repepacTaHue B Ipyrou KOH(JIUKT). Tpernii IIEPUOL
(mocnexoHUKTHBIN). YacTHYHOE BOCCTaHOBIIEHHE OTHOIICHUH. [TomHOe
BOCCTAaHOBJICHHE OTHOIIEHUH. 3aBeplieHHe KOH(IMKTa U TOTOBHOCTH
CTOPOH K ero paspemieHH0. @DPOpMbl OKOHYAaHUS  KOH(IIHUKTA.
3aBepuieHue. YperynupoBaHue. 3aryxanue. Kanurtymsums. Paspemenne
JIOMUHMpOBaHWE WM YCTpaHEHUE NPOTHBHHUKA. OCHOBHBIE CHOCOOBI
yhnpaBicHuss coboii B KoH(uMKTHOW cutTyammu. IIpodunaxruka
KOH(DIIKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OCHOBHbBIE HANpPAaBJICHHUS COLMAIBHO-YIIPABIECHYECKOTO TOJX0/a B
MpEeAyNpexKACHUN  KOH(IMKTOB: OIICHKAa KadecTBa MEHEIKMEHTA
OpTraHMU3aIH; OPraHU3AIMOHHBIC U3MEHEHHS, KOPIIOPATUBHAS KYJIbTYpA.
ConmanbHass OTBETCTBEHHOCTh OWM3Heca W BiIacTd. HHCTHTYTHI,
TEXHOJIOTHH, KPUTEPUU OLIEHKH COIMAIILHOW OTBETCTBEHHOCTH OW3HEca.
ConpanpHas aKTUBHOCTh U OTBETCTBEHHOCTD JIUYHOCTH.

Tema 6. Ananus,
JIMarHOCTHKaA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

@unocodust ympasineHUss KoHPIUKTaMH. Merton cOopa COlUalbHON
uHpopmanuu. Meroauku — aHanu3a  KOHQUIMKTA.  16-(haKTOpHBIM
JUYHOCTHBIN onpocHuk Kerremna. JInuHOCTHBIN onpocHUK I'. Ali3eHka.
Meroauka «IIporno3y. [llkana peakTHBHOMN U JIMYHOCTHOU TPEBOKHOCTH.
Onpocuuk A. baca-A./lapku. Meroauka «Q-coptupoBku». Tect
«YeproBa mroxxkuHay. Tect Cobumk. MMPI. Tect T. Jlupu. Tect «30
nocinoBuiy. Metonuka A. Accunrepa. Counomerpus. Tect Tomaca. Tect
«Yetpipe kBampaTtan. CyOwbekThl KoHGMKTa. CeMuIiaroBas METOIUKA
aHamM3a W OIEHKM cuTyauud B KoH¢uukre. IIpornosupoBanue
koH(ymkTa B opranuzamun. SWOT-ananms.

Tema 7.
OpranuszanvoHHbIe
WU3MEHEHHUS U
ONTUMAaJIbHbIE
yIpaBlieHYECKUE
pelIeHUs KaK YCIOBHE

CtpykTypupoBanue KoH(pIukTa B opraHuzauuu. OpraHu3aldoHHbIE
U3MeHeHus. PenmkuHupUHT OM3Hec-mporeccoB. Beeobiee ympaBieHne
Ka4eCTBOM. beHuUMapkuHr. OTanbl M METOJbl MNPUHATHA PEIICHUM.
MeTtoapl MPUHATUS YNPABIEHYECKUX PELICHUN: He(hOpMabHBIE METOJIbI
NPUHATHST PELICHUH; KOJIEKTUBHBIE METOABI OOCYXIIEHUS U TPUHATHUS
pELlICeHUI; KOJMYECTBEHHBbIE METOAbl MNPUHATHUS penieHuid. Meron

7




NpeayNpeKACHUS U
pa3pemeHus
KOH(JIMKTOB

Henbpu. Merox HomuHaneHOW Tpymnmbl. [Ipunuun Ilapero. IlpaBuna
Oitzenxayspa. Mojenb ONTUMAIBHOTO YMNPABICHYECKOTO PEIICHUS.
Pexomenpanuu @. JlroreHca.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0yueHust

Ne HanmeHnoBaHue TeM KonTakTHas padora, yac. | Camocrositesas | Bceero,
n/n (pa3aes1oB) QM CHUTIIUHBI 3auaTus CemuHapbl | Hasi padoTa, gac.
JIEKIIHOHHOT 0 yac.
THIIA
1. | Teopernueckue OCHOBBI 2 2 6 10
KOH(JIMKTOJIOTHH
2. | KoH}uuKT Kak conuanbHbINd 2 2 6 10
(dheHomeH
3. | Crparerus noBeseHus B 2 2 6 10
KOH(JIMKTE
4. | luHamuuyeckue 2 2 6 10
XapaKTePUCTUKU KOH(IHUKTA
[Tpenynpexnenue KOHOIUKTOB 10
Amnanuns, JIAarHOCTHKA, 2 10
MIPOTHO3UPOBAHUE KOH(IIUKTOB
7. OpraHu3alioOHHbIE W3MCHECHHS 2 2 8 12
" ONTUMAJIbHBIC
YOpaBJI€HYECKHE PEIICHUs Kak
YCIIOBUE TPEAYNPESKICHUS H
paspenieHus KOHQJIMKTOB
UTOroO: 14 14 44 72
OuHo-3204Hasi popma 00yueHust
Ne HanmeHnoBaHnue TeM KonTakTHas padora, yac. | Camocrositesas | Bceero,
n/n (pa3aesioB) QM CHUTIIUHBI 3auaTus Cemunapbl | Hasi padora, gac.
JIEKIIHOHHOTI'0 yac.
THIIA
1. Teopernueckre OCHOBBI 0,5 - 9 9,5
KOH(JIMKTOJIOTHH
2. KoH}pmuKT KaKk conraibHbIN 0,5 - 9 9,5
dheHoMeH
3. Crparerust noBeicHUS B 1 - 9 10
KOH(IIUKTE
4. | luHaMHYEeCKHE 1 - 9 10
XapaKTePUCTUKH KOH(IIMKTA
[TpenynpexaeHne KOHOIUKTOB - 10
Amnanm3s, JIMArHOCTHKA, 1 11
MIPOTrHO3UPOBAaHUE KOH(IIUKTOB
7. Opranu3aloOHHbIE H3MEHEHUS 1 1 10 12
u ONTUMAaJbHbIE
YIOpPaBIEHYECKUE PEIICHHS Kak
yCIIOBUE TPEAYNPEeKICHUS U
pa3penieHus: KOH(MINKTOB
UTOroO: 6 2 64 72




7. IlepedyeHb yueOHO-METOANYECKOT0 00ecneyeHHs 1JIsl CAMOCTOSITEIbHOI PadoThI
o0yuyaruuxcst Mo JUCHHUININHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacCThIO yueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘ICCKOﬁ AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPIICHCTBOBAaHHMIO CBOMX 3HaHWH, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponb camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTABIAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIOAABATCIICM BO BPEMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00eCIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOI0O U3YyYCHU A

. TeopeTnueckue 0CHOBBI KOH()IUKTOIOTHH.
. Kimaccudukanmst koHhIMKTOB.
. Ctparerus noBeieHUs B KOH(IUKTE.
. JluHaMHU4YecKre XapakTepUCTUKH KOH(IUKTA.
. Ilpexynpexnenue KOHPIUKTOB.
. [Ipenynpexnenre KOHQIUKTOB.
. AHaNM3, TMAarHOCTHUKA, MPOTHO3UPOBAHNUE KOH(IMKTOB.
OpranuzanvoHHblE W3MEHEHHUS U ONTUMANbHbIE YIIPABICHYECKUE PEUICHUS Kak
YCIIOBHE TPEAYNPEXKACHUS U pa3pelIeHns] KOH(IUKTOB.
9. ConuanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBIeHUS KOH(DIUKTaMU.
10. YnpaBneHndeckoe KOHCYJIbTHPOBAHUE: TIOAXOIbI, LIS, 3aJa4H.
11. TpeHUHTH B pelIeHNH KOH(IUKTOB.
12. IIpakTrueckast KOHGIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTHPOBAHUHU.
13. HHOBaIMY ¥ TPAJAULIUU B TIOATOTOBKE KOH(MIMKTOIOTOB.
14. CriocoObl pa3perieHust meaarornyeckux KOH(JIUKTOB.

O~NOO U WNE

TemaTtnka pedepatoB (10KIa10B) 10 JUCHUITIHHE

1. PasButue KoH(IUKTONOTHYECKHX wHIell B ¢Qunocodckoit wmbiciu JpeBHETO
Bocroxka.
Uctopus pa3sutus koHuukronoruu B [Ipesueit ['perun.
DBOJIONHS KOH(MDIKTOIOTHYECKUX UEH B aHTUIHOU (prtocopuu.
[Ipobnema KOHGIHUKTA B KIACCUUECKOM HeMelKol (punocoduu.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.
Posib 1 MecT meperoBopoB B MpoLecce PEryIUpOBaHHs KOH(IIUKTA.
Orarbl eperoBOPHOTO mpoiiecca.
OcCHOBHBIE MOJIETTH TTOBEACHUS B IIEPETOBOPHOM IIPOLIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. dpeiina.
0. BHyTpUIMYHOCTHBIE KOH(DIUKTHI U CYHIMIAIEHOE TIOBECHHUE.
11. Knaccuduxanus BHYTpHIHIHOCTHBIX KOH(MKTOB 10 K. JleBuny.
12. Vwuenwue K. FOHra o npupojie BHyTPUIMYHOCTHBIX KOH(IUKTOB.
13. MexnIuuHOCTHBIE KOH(IMKTHI B OPraHU3alUN: CYIITHOCTh W PUYUHBI.
14. Knaccugukaius 1 IpUYHHBI MEXKTPYIIOBBIX KOH(IUKTOB.
15. PernonanbHbpie KOH(IUKTHI HA TOCTCOBETCKOM IIPOCTPAHCTBE.
16. Dkonorunyeckas karacTpoda Kak ri100aabHbII KOH(IHKT.
17. ]JleBmanTHOE MOBeICHHUE KaK (PaKTOp KOHPIMKTHOCTH B CEMEHHBIX OTHOIIICHHUSX.
18. KonduukTHas ceMbsi: XapaKTEPUCTUKA U TTOCIEACTBUSI.
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19. Knaccuduxkanus conuaibHbIX KOH(PIUKTOB M UX XapaKTEPUCTHKA.

20. ®yHKUMU KOH(DIUKTOB B OPraHU3AIUH.

21. BO3MOXXHOCTH TECTOB B ONPECICHIUN KOH()IUKTHOCTH JTUIHOCTH.

22. TIpobnema knaccuukanuu B KOH(IUKTOIOTHH.

23. KoH}mukTel B chepe ynpaBiaeHHs: TUIIBI H CTIOCOOBI Pa3peIIeHHs.

24. Oco0eHHOCTH BOCTIPUATHSA KOH(QJIUKTHONW CUTYaIUH.

25. OO0mieHne Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.

26. KoH(IUKTHI B CUCTEME TOCYAapCTBEHHOTO YIIPaBJICHUSI.

27. TlpobGnema B3aMMOOTHOIIICHUH TPaXKIaH ¥ YNHOBHUKOB.

28. IIpobrema HHCTUTYIIMOHATU3AIUH TOJTUTHYECKUX KOH(IIUKTOB.

29. OcHOBHbIE aCHEKThl U TEHICHIMHM PAa3BEPTHIBAHUS TMOJIUTUYECKUX KOH(IMKTOB
NEPEXOHOTO MEePHOA.

30. OcHOBHBIE OJIXOIBI K U3YUEHUIO KOH(IIUKTA.

31. XapakTepucTHKa METO/IOB U3yUeHUS KOH(IIUKTA.

32. OcCHOBHBIE UICTOYHUKH KOH(MIUKTOB, UX XapaKTEPUCTHKA.

33. ConuanpHast HAIPSHXKEHHOCTh U OCHOBHBIE METO/IbI €€ PETYIMPOBAHHUS.

34. Tlcuxomornyeckas HAMPSHKEHHOCTh, €€ POJIb B KOH(IIUKTE.

35. CymHOCTh MAHUITYJIATUBHOTO TIOBEICHUSI.

36. Crpareruu pearupoBaHus 4eJIOBEKa HA BOSHUKHOBEHUE KOH(DIIUKTA.

37. Mopenu pa3BUTHS KOH(DIMKTHON CUTYyalllH.

38. Crpareruu u TaKTUKH KOH(GIUKTHOTO B3aUMOICHCTBUSI.

39. Mojenu KOHCTPYKTUBHOTO TIOBEACHHUS B KOH(IIUKTE.

40. [IpodunakTuka 1 NpeaynpexaIeHne KOHPIUKTOB.

41. TexHUKa KOHTPOJIS U yNpaBIeHUs KOH(QIUKTHON CUTYaIHEH.

42. JleCTpyKTHBHOE TIOBEICHHUE B KOH(DIUKTE.

43. TlpumeHeHHe yJIOBOK MPHU KOH(IMKTHOM B3aUMOJICHCTBUH.

44, CnocoObl OTpakeHHS YJIOBOK.

45. DMoIuM U KOH(IUKT.

46. TexHUWKA MOCPETHUYCCKON EATETLHOCTH B KOH(MDIUKTE.

47. Oco0eHHOCTH 0OILICHUS ¢ KOH(DIUKTHBIMH JIFOABMHU.

48. XapaktepucTuKa CTaauii KOH(PIMKTA.

49. JluHamMuKa npoTeKaHUs KOH(IIUKTA.

50. Cnenuduka KOHGIMKTOB B 00pa30BaTEIILHOM MPOIIECCE.

51. Anaromus KOH(IMKTa: mMpeaMeT KOH(IMKTa, 30Ha pa3HOIIACUH, KOH(MIMKTHAS
cuTyarus, o0pa3 KOH(JIHUKTA.

52. OcHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYObEKTOB KOH(IUKTA.

53. Jludbdepenunanusi KOHPIUKTOB OT APYTUX TTOXOKUX HA HETO SIBICHUI.

54. Oco3HaHue y4aCTHUKaMU OOBEKTUBHOM CIIOKHOM CUTYAIIHH.

Pacnpenesenne camocTosiTe IbHONH padoThI

Bunsl, hbopmMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB NPU W3YYEHUH JaHHOU
JTUCLUIUIMHBI ONPEETISIIOTCA €€ COEPKaHUEM U OTPaXKEHBI B Cleqyolei Tabuune:

11



Ne HaumenoBanmue Bun O0beM caMoCTOATEIbHOM
n/n TeM(pa3/1eJ10B) CaMOCTOSITeJIbHOM padoThl
AUCHUTLTUHBI padoTsl
ouHas (popma OYHO-3a09HAas
00yuyeHHs ¢dopma oOyueHust
1. | Teoperuueckrue OCHOBBI MOJTrOTOBKA K 6 9
KOH(JIMKTOJIOTHH ayJUTOPHBIM 3aHATHUSM,
MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
2. | Kondmukr xak MOJTrOTOBKA K 6 9
COLMANTBbHBIN (heHOMEH ayJUTOPHBIM 3aHATHUSM,
MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
3. | Crparerus noBeneHus B MOJTrOTOBKA K 6 9
KOH(IINKTE ayJUTOPHBIM 3aHATHUSM,
MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
4. | JlunaMH4ecKue [IOATOTOBKA K 6 9
XapaKTePUCTUKU ayIMTOPHBIM 3aHATHSIM,
KOH(pIMKTa MOATOTOBKA pedepaTos,
JTOKJIaJIOB
5. | [Ipenynpexnenue [IOATOTOBKA K 6 9
KOH()JIMKTOB ayIMTOPHBIM 3aHATHSIM,
MOATOTOBKA pedepaTos,
JTOKJIaJIOB
6. | AHanu3, JUarHOCTHKa, [IOATOTOBKA K 6 9
MPOTHO3HPOBAHUE ayIMTOPHBIM 3aHATHSIM,
KOH(JIUKTOB MOATOTOBKA pedepaTos,
JTOKJIaJIOB
7. | Opraau3anoHHbIE [IOATOTOBKA K 8 10
WU3MEHEHUS U ayIMTOPHBIM 3aHATHSIM,
ONITUMAJTEHBIC NIOJIrOTOBKA pedeparos,
yIpaBIeHYECKHUE PEIICHUS | JIOKJIAJI0B
KaK yCIIOBHE
peIypexJaCHUS U
paspenieHust KOHGIMKTOB
UTOro 44 64
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8. IlepedyeHb BONPOCOB U THIIOBbIE 3aaHUs JAJ MOATOTOBKH K 3a4eTy
8.1. [lepeueHb BOPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. TepmuHomoruveckuii anmapar mpoOIeMbl MPAKTHIECKON KOH(IMKTONIOrUU. MeToabl
KOH()JIUKTOJIOTHH.

2. DTanbl pa3BUTUS KOH(IMKTOIOTHH.

3. Pa3zButHe Teopuum O KOH(MIWKTAX, MX POJM B XH3HU oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MEraHayKa.

4. TlonsiTue KOHGIUKTA, ero cymHocTh. CTPYKTypa u MPOIECC pa3BUTHsI KOH(IUKTA.

5. 3HaueHne KOH(IMKTOJNOTHHM JUIsI CTAaHOBIEHHUS dS(PQPEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOIIIEHUH, pa3BUTHSI TUYHOCTH.

6. Ilpu4uHbI U CIIEACTBUS HETOOIECHKH KOH(MIMKTOIOTUYECKOTO 3HAHMS.

7. Uctopuss  craHoBieHHs Hayku O  KoH@mukTax. OCHOBHbIE  HCTOYHUKHU
KOH(JIMKTOJIOTUH.

8. Cranonenue koH(uHKTONOTHH B XX B. OTeUecTBEHHAs ITKOJIa KOH(MIUKTOIOTHH.

9. Bunabl KOHQIUKTOB, KPUTEPHH UX KIaCCU(DUKALINY,

10. IIpoGnema MHOKECTBEHHOCTH KPUTEPUEB Ki1acCH(PUKAIIMN KOH(DIUKTOB.

11. CucrtemHbli  TOAXOA W BO3MOXHOCTh  IOCTPOCHHS  HEMPOTUBOPEUUBOU
KJIacCU(PUKAIIIH.

12. WcrouHuku, OpUYMHBL, (AKTOPhl KOH(GIIMKTA: OIpEJIeIIeHHe M COOTHOUICHHUE.
Huddepennmanuss KOHOIUKTOB OT APYTHX MOXOKUX HA HETO SIBJICHUH.

13. Konduuktel ¢daHTOMBI, JOXKHbIE KOH(IUKTH, Oecco3HaTenbHbIe  (POPMEI
KOH()JIMKTHBIX B3aUMOJICHCTBUH.

14. OcHoBHBIE TUIIBI KOH(MIMKTOB (BHYTPHIMYHOCTHBIA, MEXIMUYHOCTHBIN, IPYNITOBOH,
KOH()JIMKTHI B OpPraHU3alusiX u 1p.). B3anMOCBs3b pa3HbIX TUIIOB KOH(INKTOB.

15. Anaromust KOoH(DJIHMKTa: NpenMeT KOH(IMKTa, 30HA pa3HOTIacui, KOH(IUKTHAS
cuTyarus, o0pa3 KOH(IJIHMKTA.

16. Crenenb riryOMHBI KOH(IUKTA.

17. Peanuctuveckue W HepeamucThdeckue KOHQIHUKTHIL. Das3bl pa3BUTHS KOHQMIUKTA
(KOH(pOHTALIMOHHAsI, KOMIIPOMHCCHasT M KOMMYHHKATHBHAas) W MX BIMAHHE Ha BbIOOp
TEXHOJIOTUH yrpaBlieHUs KOH(INKTOM.

18. Croco6b1 Bbixona u3 KOH(DIHMKTa (Hacuiue, pazbelWHEHHE, NPUMHPEHHE), HX
IPEUMYIIECTBA U HEOCTATKH.

19. Otnuune paspemeHUs] KOH(MIMKTOB OT MX yperyiaupoBaHHs. KOHCTpYKTHUBHBIE H
NECTPYKTUBHBIE MMOCIECTBUS KOH(PIUKTOB.

20. Boennas, KOMIIPOMUCCHAs ¥ yIpaBieHueckas (pa3pl KOH(IUKTA.

21. KoMmMmyHuKaImusi B KOH(QIJIUKTE.

22. OCHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IIMKTA.

23. KoudmukT kak obmectBeHHOE siBieHne. ColuanbHbIe IPOTUBOPEYHS U COIUATILHBIE
KOH(JIUKTBI.

24. OOBEKTUBHBIC, OPTraHU3AIMOHHO-YIIPABICHUYECKUE, COIMAIBHO-TICHXOJIOTHYECKUE U
JUYHOCTHBIE (PaKTOPHI M IPUYUHBI T€HE3UCa U Pa3BUTUS KOH(IUKTA.

25. Knaccudukanust KOHGIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

26. Ilonstue u Bumbl crpareruii. CTpaTrernuecKuii MCHEPKMEHT.

27. TIATh pa3mUYHBIX TOJKOBAaHUHN MOHATHS «cTparerus» . Munmoepra.

28. DKOHOMMYECKHE CTpAaTeTHYeCKUe albTePHATHBHI.

29. TlonsiTne cTpaTerud SKOHOMHUHU: CTpAaTEeTUs JHMKBHUIALWM, CTpaTerus «cbopa
ypO’Kas»; CTpaTerusi COKpAIEHHs; CTPATEr sl COKPAIIEHUS PaCXOJI0B.

30. Ilate crpaTteruii moBeneHus B KOH(MIUKTE: KOHKYPEHIIHS, YXOJ, MPUCIOCOOICHHE,
COTPYAHUYECTBO, KOMIIPOMHMCC.

31. Teopus cTpaTeruu U 3JIEMEHTHI TEOPUU UTP IPUMEHUTEIHHO K TEOPUU KOH(IIUKTOB.
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32. YcnoBuss mpoTekanus KoH(IUKTOB. IIpocTtpaHcTBeHHO-BpeMeHHBIE. CoOlHMaibHO-
ncuxonorudeckue. CoranbHbIe.

33. Jlunamuka xondmukra. [TepBorit nepro (JIaTeHTHBIN ).

34. Bropoit mepuon (OTKpwITBIH  mepuon). Muamupent. Ockanmamus.  bamanc
MPOTUBOJICUCTBUMA.

35. Ilonumanue GecriepcrieKTUBHOCTH OOPHOBI.

36. 3aBepmieHne KoHpaMKTA (GOpPMBI — pa3pelieHUE; YPETryJIupOBaHHE; 3aTyXaHWUC,
yCTpaHEHUE; epepacTaHue B IPyro KOHMIUKT).

37. Tpertwnii mepuo (MOCICKOHMIUKTHBIN ).

38. UactuuHoe BoccTaHOBIEHUE OoTHOMIEHUH. [ToTHOE BOCCTaHOBIIEHNE OTHOIICHUH.

39. 3aBepieHue Meaarorndeckoro KOHMINKTa U TOTOBHOCTh CTOPOH K €T0 pa3pelieHuIo

40. ®opmbl OKOHYAaHUS KOH(IUKTA. 3aBeplieHHe. YperyaupoBaHHe. 3aTyxaHHe.
Kanurynsuus. Paspemenue. JIoMMHUPOBAHUE WIIN YCTPAHEHUE MPOTUBHUKA.

41. OcHOBHBIE CIIOCOOBI yIpaBieHus: co00il B KOHGIUKTHO# cutyarmu. IIpodunakruka
KOH()JIUKTOB.

42. OCHOBHbIE HaMpaBJIEHUS COLUATBLHO-YIPABIECHUYECKOI0 MMOAX0/1a B MPEAYPEKICHUH
KOH(JIUKTOB.

43. CommanbHasi OTBETCTBEHHOCTh OM3HECA U BIIACTH.

44. VHCTUTYTBI, TEXHOJIIOTUH, KPUTEPUH OLIEHKH COI[MAIbHOM OTBETCTBEHHOCTH OHM3HECA.

45. CounalibHast aKTUBHOCTb U OTBETCTBEHHOCTh JTMYHOCTH.

46. ®unocodus ynpasieHus KoHGIUKTaMU. MeToa coopa coruanbHON HHPOPMAIIHH.

47. Metoauku aHanu3a KOHQUIMKTA. 16-(hakTOpHBIN TNYHOCTHBIN onpocHuk Kettemia.

48. JlmunoctHbIi onpocHUK ['. Aiizenka. Metonuka «IIporuosy.

49. Illkana peakTUBHOM M JMYHOCTHON TPEBOKHOCTH.

50. CemwurraroBasi METOMKA aHAIN3a U OIEHKH CUTYaIlMH B KOH(MIUKTE.

51. Iporno3upoBanue koHGuMKTa B opranuzanuu. SWOT-ananus

52. CrpykrypupoBaHue KOHPIHKTA B opranu3anui. OpraHu3aiioOHHbIC N3MCHEHUSI.

53. Pemmxunupunr  OusHec-mpoueccoB.  BceoOmiee — ympaBieHHE — KaueCTBOM.
benumapkuHr.

54. Dtambl WM METOABI TPUHATUS pelIeHUH. MeTOasl TPHHITHS YIPaBICHUYSCKHX
penieHuii: HedopManbHbIE METOABI PUHATHUS PEIICHU; KOJJIEKTUBHbBIE METOJIbI 00CYKJIEHUS U
MPUHSITHS PEIICHUN; KOJIMYECTBCHHBIE METO bl IPUHSITHS PEIICHUN.

55. Meron Jlenbdu. Meron HomuHanmbHOW rpynmbl. [Ipunnum I[lapeto. IlpaBuma
DOlizenxayapa.

56. Moaens onTUMaIBHOTO YIIpaBiieHYecKoro pemienus. Pekomennanuu @. JlroTeHca.

8.2 TunoBkle 3aJaHuA IJI9 ONEHKH 3HAHUI

1. Coumobuonornueckast TeOprsi KOHPIIMKTA BEIBOJUT €T0 MPUUUHY H3:
a) COIMAILHOTO HEPABEHCTBA JIFOICH;

0) ecCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEYECKON TICUXHKH.

2. KoH(muKTBI, crocoOCTBYIOIIME MPUHATHIO OOOCHOBAHHBIX PEIICHUH M Pa3BUTHIO
B3aMMO/JICUCTBUI B OAPOCTKOBOM BO3pPACTe, HA3bIBAIOTCS:

a) KOHCTPYKTUBHBIMU;

0) IEeCTPYKTHUBHBIMU;

B) PE€aTMCTUUECKUMU;

T') aTbTPYUCTHYCCKUMU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TIOATOTOBIICHHBIC
O33N — ITO:
a) pedekCUBHAs 3aINTA;
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0) pedaekcuBHOE yIIpaBJICHUE;
B) pedIIeKCUBHBINH TPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OLEHKU YMEHHI

B Gecene pykoBomuTensi ¢ MOJYMHEHHBIM, TOMYCTUBIINM TEXHOJIIOTUYECKYIO OIIUOKY,
KOTOpasi MpHUBeNa K CEephe3HOMY MaTepHallbHOMY YyuIepOy (upme, pyKOBOIUTENb MPEIbsIBUII
MPETEH3WH K MOAYMHEHHOMY M HAJIOKWJI mTpad B pazMepe MeCcSuHOM 3apad0THOM MIIaThI.

Aensemcs i onucannas cumyayust koughauxkmom? Omeem obocHytime.

8.4 Tunopoe 3aganue I1J19 OEHKN HABBLIKOB

Mexay nIByMsi COTPYIHUKaMU OPTaHU3alMy BO3HUK CITOP IO TIOBOIY CPOKOB BHEIPCHUS
HOBOUW TexHojoruu. OauH U3 HUX MOTHBUPOBAN MpeiaraéMble CPOKH BHEIPEHUS WUHTEpPEecaMu
NPOM3BOJICTBA TMPOIYKIMH, BTOPOW CBOIO MO3HWIHI0O OOOCHOBBIBAT C TO3WIMH WHTEPECOB
nepcoHasia, KOTOPOMY MPEJCTOUT OCBaUBATh HOBYIO TEXHOJIOTHIO.

Aensemes onucamnas cumyayus Kou@aukmom? Kakoevl nepcnekmuevbl pazeumiust
OaHHOU cumyayuu U MexaHu3mvl ynpasieHus ero?

9. IlepeyeHb OCHOBHOI ¥ IOMOJTHUTEIbHON YUeOHOI JTUTEPATYPHI, HEOOXOTUMOM
JJIS1 OCBOEHMS TN CIUNIMHBI
9.1. OcHoBHas JIMTEpaTypa

1. Yepnona, I'. P. Kondnukronorus : yuebnoe nocobue ans By3oB / I'. P. Uepnosa, M.

B. Cepreesa, A. A. bensieBa. — 2-¢ u3x., ucnp. u gon. — Mocka : MU3natensctBo IOpaiit,
2023. — 203 c¢. — (Bwicmee obOpazoBanme). — ISBN 978-5-534-08423-8. — Tekcr :
anexkTpoHHbd  //  OOpasoBarenpHas  1iarpopma  FOpaiit  [caiit] —  URL:

https://urait.ru/bcode/516758

2. Jleonos, H. . Kondaukronorus: o0mas u MpuUKIaHas: Y4eOHUK W MPAKTUKYM JJIs
By30B / H. 1. JleonoB. — 4-e u3n., nepepad. u non. — Mocksa: M3parensctBo HOpaiit, 2020. —
395 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-09672-9. — Tekct: anextponnsiii // 9bC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/455430

9.2. lonotHUTEIbHAS JTUTEpaTypa

1. bynroBckas, JI. JI. Kondmukromorus:  y4eOHoe mocobme i By30B/
JI. JI. bynroBckas, C.lO. byntoBckmii, T. B.Ilerpenko. — 2-e¢ wu3zg., mepepad. u Jom. —
Mocksa: U3marensctBo FOpaiit, 2020. — 144 c. — (Bricmiee obpazoBanue). — ISBN 978-5-
534-08403-0. —  Tekcr: omektponnbii //  ObC  HOpaiir  [cakit]. —  URL:
https://urait.ru/bcode/453503

2. Oxpemenko, W. B. Kondmnukronorus: yuebHoe mocobue st  By30B/
H. B. Oxpemenko. — 2-e¢ u3zf., nepepad. u gon. — Mocksa: MznarensctBo FOpaiit, 2021. —

154 ¢. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT: »aeKTpOHHBINA //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/472971

15


https://urait.ru/bcode/516758
https://urait.ru/bcode/455430
https://urait.ru/bcode/453503
https://urait.ru/bcode/472971

10. Ilepedyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTepHeT»,
HeO0XOAUMBIX [IJISl OCBOCHHS JUCHUIJIMHBI ¥ UHGOPMAIMOHHBIX TEXHOJIOTHIA,
HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHUHN 00pa30BaTeIbHOI0 NpoLecca o AUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMALMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1.http://biblioclub.ru- DBC «YHuBepcuTeTckas OMOIMOTEKA OHIIANHY.

2.0wmnbKa! HeponycTumblii O6BEKT rMNepCcbiNKW.- HaydHas >JIEKTpOHHas OHOIHOTeKa
(H9b) «eLIBRARY.RU»

3.http://www.encyclopedia.ru - Mup SHIUKIONECNH.

4.http://www.consultant.ru- CnpaBounas npaBoBast cucrema «Koncynbrant [1nrocy.

5. Tlcuxomorust yemoBeka [ DaeKTpoHHBIH pecypc] Pexum noctyma: https://4brain.ru/psy

6. [Ilcuxomormss Ha moprame IloctHayka [DnexTpoHHBIE pecypc] Pexum
noctyma:https://postnauka.ru/themes/psihologiya.

7. llcuxomorus Ha pyCCKOM s3blke [OneKTpoHHBIM pecypc] Pexum pocryma:
http://www.psychology.ru/

8. https://urait.ru— 9bC «O0pa3oBarenbHas miardpopma FOpaitt»

JIMIIeH3HOHHO0E MPOrPaMMHOE 00ecreueHne:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exxHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynperantllmoc: «Koncynsrantllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0OeKHOE, CBOOOHO PaCIIPOCTPAHIEMOE);

- Comodo Internet Security (3apy6exHoe, CBOOOTHO pacIpoOCTpaHIEMOE).

11. MeToauyeckne peKOMEH/IAIUM M0 OPTraHU3ANMN U3YUYEeHUs] JUCIHTIMHBI

Opraam3anus 00pa3oBaTENBHOTO TpOIECcCa pPEriaMeHTUPYETCS YYeOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIWBHAYyaJbHOM  0Opa30BATEIIBHOW  TPAaCKTOPUHU
oOyvaromuiicss HMMeeT TpaBO HA  TIepe3adyeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
poeCCHOHATIBHBIX MOJYJICH, OCBOCHHBIX B IPOIIECCE MPEIIIECTBYIONIETO 00YUYCHHS, KOTOPBIN
0cBOOOXK1aeT 00yUaIONIerocss OT HEOOXOIMMOCTH UX MIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBIH mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBACTCS Ha MCIIOJIb30BAHUM
TPAOUIIMOHHBIX, WHHOBAIMOHHBIX H HH(DOPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJIOTHI.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPEJCTABICHBI 3aHATUSMH CEMHUHApPCKOTO U
JEKIIMOHHOTO THIA. VHHOBaIMOHHBIE O0pa3oBaTEIbHBIE TEXHOJIOTMH HCIIONB3YIOTCS B BUJIEC
IMIMPOKOTO TPUMEHEHMs aKTUBHBIX W HMHTCPAKTHBHBIX (OpM MpOBENEHHS 3aHSATHU.
NudpopmanmoHHble  00pa3oBaTeNbHBIC TEXHOJIOTMH  PEATH3YIOTCS IyTeM AaKTHBHU3AIHU
CaMOCTOSITENIEHOW PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JeKIHOHHOTO THIA

JIeKIIMOHHBI KypC TMpeanojaracT CHUCTEMAaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBotii nekunu jekTop 00513aH NpeaynpeaAnTh CTYIEHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBoMy yueOHUKY (YueOHUKaM, y4eOHBIM ITOCOOUSIM) OyIeT MPOYUTAH KypC.

JIeKIIMOHHBIN Kypc NOJDKEH JaBaTh HanOOJbIIMN 00beM MH(OpManuu U oOecreynBaTh
Oosee riry0OKOe MOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIBHO MEHBIIICH 3aTpaTte BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YYEHUE MaTepraa.
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3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS ~ TPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIEKLHOHHOTO
TEOPETHYECKOr0 MaTepuaja, MPOBOIATCA B LENAX 3aKpPEIUICHUS Kypca M OXBAaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEIEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxeHnue HamOosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBHBIM TeMaM, a TaKke
pelieHye 3aaad U pa3dop MPUMEPOB M CUTyallMd B ayJIWTOPHBIX YCIOBUAX. B oOs3aHHOCTH
MpenoiaBaresis BXOAAT: OKa3aHHE METOJUYECKON MOMOIIY U KOHCYJIbTHPOBAHUE CTYACHTOB I10
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHITHUSIX OLIEHUBACTCS MO CIACAYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MpernogaBaTeseMm;

— y4acTHe B IUCKYCCHSX;

— BBIIIOJIHEHUE MPOEKTHBIX U UHBIX 3aJaHUK;

— aCCHUCTHpOBAHUE MPENOIABATEIO B IPOBEICHUH 3aHATUN.

Joxnaasl 1 ONMOHUPOBAHUE JTOKJIAJO0B MPOBEPSIOT CTENECHb BJIAJCHHUS TEOPETUUYECKUM
MaTepHalIoM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUN.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOImMXcst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLECC aKTUBHOTO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUM, yMEHHH 0e3 HemocpeICTBEHHOro Yy4acTus
MpernoaaBaTelis, XapaKTepU3yIOMIUCS MPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— CHCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAaHUM;

— (opmupoBaHUE yMEHMH HCIOIH30BaTh HOPMATHUBHYIO M CIPaBOYHYIO JOKYMEHTAIIHIO,
CIELUUATIbHYIO JTUTEPATYPY;

— pa3BHUTHE MMO3HABATEIBHBIX CIMIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH H
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBBI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO 1 CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHI U aKaJeMUYECKNX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPYIIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHKH.

TexHonorust  OpraHMW3aIllMd  CaMOCTOSITENIBHONH  pabOThI  CTYNEHTOB  BKIIIOUYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHaIbHO-TEXHHUUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBIIOJIHEHWEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEILHONH paboThI
MpEnoiaBaTelib MOXET MNPOBOAUTh HHCTPYKTaX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHucTpyKTax MpoOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOIXOAUTh K CaMOCTOSITENbHONM paboTe Kak K HauBaKHeHIeMy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BBIPAOOTKE €IUHCTBA B3TJISI0B Ha
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OTJIENIbHBIE BOIPOCHl Kypca, TMPUOOPETCHHsI OMPEICICHHBIX HABBIKOB W HCIOJb30BAHUS
npodeccuoHaIbHON TUTEPaTyphI.

[TomereHust mJii CaMOCTOATENbHON pabOThl OOYYAIOIIMXCS JOJKHBI OBITh OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTh «IHTepHeT» 1 obecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAIITHOHHO-00pa30BaTEIbHYIO Cpely OpraHu3aIiy.

[Tpu camocTosTepHON TPOPabOTKE Kypca 00ydaronuecs JOKHBIL:

— TpOCMaTpPUBATh OCHOBHBIE ONPEEICHUs U (DAKTHI;
— TMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITUU MaTepuas U AOMOJHUTH €Tr0

C YY4E€TOM PEKOMEHAOBAHHOMU 110 JAHHOU TEME JINTEPaTyphl;

— U3YYUTh PEKOMEHJIOBAHHYIO JINTEPATYPY, COCTABIATH TE3UCHI, AHHOTAIIUM U KOHCIIEKThI

HauoOoJiee BaXKHBIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBINOJHATH 33/IaHUSI, aHAJIOTUYHbBIC MPEIJIara€MbIM HA 3aHSTHUSX;
— HCIIOJB30BAaTh JIJIsl CAMOTIPOBEPKH MaTepraibl (POHIa OIIEHOYHBIX CPEJCTB;
—  BBINOJIHATH JIOMAIIIHUE 33JJaHUSI IO YKA3aHUIO MPEno1aBaTelsl.

Pexomenganuu no o0yyennro HHBAJIUA0B U jul ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATUAAMH U JuiiaMu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBHBIX Tpynmax. [Ipenmomararorcs
CHelualbHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nieqarornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOTIOTUYECKUMU
0COOCHHOCTSIMU 00y4Jaromuxcsi uHBaiIuaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaMUAOB (mpu  Hamuuuu). llpy  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONTHUTENIbHAS TOJJEpXKKa TMPEnoJaBaHusl ThIOTOPaMH, TIICUXOJOTaMH, COLHUAJIbHBIMU
paboOTHUKAMU, TIPOIICIIMMH IMOATOTOBKY aCCHCTEHTaAMHU.

B cooTBeTrcTBUU ¢ MeTOMMUECKMMHU peKoMeHnanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEAINONaracTcsi HCIOIb30BaTh COIUATBHO-aKTUBHBIE U
pedraekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peaduINTAllUd C IENbIO
OKa3aHUs TOMOINM B YCTAHOBJICHUU IOJHOIEHHBIX MEXKINYHOCTHBIX OTHOUICHWH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuaia B pa3MUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIONb30BaTh U aNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOECHHOCTEH 00ydeHust nHBau10B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOydYEHHMsI OOIIETr0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHATLHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOeCTeueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJ1aM WHBaIKUI0B | Jinil ¢ OB3.

dopma TMPOBEACHUS ATTECTAlMM JUIS CTyJAEHTOB-MHBamuiaoB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYETOM MHAMBUAYAIbHBIX Icuxodusudyeckux ocobeHHocred. Jlns
uHBanuaoB U nui ¢ OB3 mpemycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YAaTHON WM OJJIEKTPOHHOH Qopme (A JUIl C HApyLIEHUSIMU OIOpPHO-
JIBUTATEIHLHOTO armapara);

— B Te4aTHOW ¢opMe WM DSIEKTPOHHOW (OpME C YBEIMYECHHBIM HIPUPTOM U
KOHTPACTHOCTBIO (IUISI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[IS TakuxX CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAsS
¢dbopMma npegocTaBIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare wiM HaOOPOM OTBETOB Ha KoMmmbloTepe (s JUIl C
HAPYIICHUSIMH CITyXa, PeUn);
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- BI:I60pOM OTB€Ta U3 BO3MOXHBIX BapI/IaHTOB C HCIIOJIB30BAHUEM yC.HYI‘ ACCUCTCHTA
(JU1s1 TUL C HAPYILIEHUSIMU OIIOPHO-/IBUTaTENILHOTO allapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OIOPHO-BUTATEIBHOTO aIapara).

[Ipn HEeoOXoaMMOCTH 1711 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mpornenaypa
OILICHHUBAHUA peByHLTaTOB O6y‘ICHI/I$I MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanue MaTepuaIbHO-TEXHHYECKOI 6a3bl, HEOOXOIMMOI 1JIs1 OCYIIECTBJIEHUSA
00pa3oBaTeIbLHOIO NMPoIecca Mo JMCUUILIHHE

YuyeOHasi ayauTOpMs, TpeAHA3HAYCHHAs [UIA TPOBEACHHsS Y4YeOHBIX 3aHATH,
NPEAYCMOTPEHHBIX ~ HACTOSIIEW  paboueld  mporpaMMol  JUCHMIUIMHBI,  OCHAIlCHHAas
O60py,Z[OBaHI/ICM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘ICHI/I5I, B COCTaB KOTOPBIX BXOJAT:
KOMIUIEKTBI CIEIMATU3UPOBAHHON ydeOHOM MeOenu, aocka KiaccHas, MYJbTHUMEIUHHBIN
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPaMMHBIM O6CCHC‘-I€HI/I€M,
C BbIXOJOM B ceTh «VHTepHET» U [OCTYNIOM B 3JEKTPOHHYIO HMH(OPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaMOCTOSITEJILHOH PadoOTHI  00y4YaWIUMXCA — AayJAUuTOPHS,
OCHAILleHHAsl CJIeAYIOIUM 00opyoBaHNEM U TeXHHYEeCKUMHU CpeACTBAMU:
CIeNMaM3UpOBaHHass MeOenb Uil TpernojaBarelis W 00ydJalomuxcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPBI A1 paboThl OOydYalOUIUMXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHbBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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